YTBepKaeH
baHkom Poccum
(MpoTokon N KOHM-26 ot 3 aBrycta 2023 r.)

BA30BbIA CTAHOAPT
3ALLATbI MPAB N UHTEPECOB ®U3UYECKUX U OPUOUYECKUX AL, -
NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YJIEHAMU
CAMOPETY/INPYEMbIX OPTAHU3ALMIA, OBbEAUHAIOLLIMX CTPAXOBbIE
OPrAHM3ALUN N UHOCTPAHHbIE CTPAXOBbIE OPTAHU3ALUN

Hactoawmit 6a30Bbl CTaHAAPT 3aMUTbl NPAB U UHTEPECOB PU3UYECKMX U OPUANYECKUX UL, -
nosnyyaTteneir QPUHaAHCOBLIX YCAYr, OKAa3blBAEMbIX YJ€HAMW CAMOPEryIMPYeMbIX OpraHU3aLmii,
00bEAMHAOWMNX  CTPAxXOBble OpraHM3aLMM W WMHOCTPAHHble CTPaxoBble OpraHusauuun (panee
cooTBeTCcTBEHHO - CTaHAapT, camoperyampyemas opraHusauuma, CTPaxoBLMK), pa3paboTaH Ha
OCHOBaHuu cTaTel 4 n 5 PegepanbHoro 3akoHa ot 13 miona 2015 roga N 223-d3 "O camoperynmpyembix
opraHusaumax B cbepe GMHAHCOBOIO pbiHKA", B COOTBETCTBUM C TpeboBaHUAMM YKasaHuA BaHka Poccmm
oT 12 wions 2017 roga N 4467-Y "O nepeyHe obasaTenbHbIX ANA Pa3pabOTKM camoperyanpyembimu
opraHusaumamm B chepe GPUHAHCOBOIO PbIHKA, OO BEANHAIOLMMM CTPAXOBble OPraHn3aLMm, CTPaxoBbIX
6pokepoB, 6a30BbIX CTaHAAPTOB M TPEOOBaHMAX K UX COAEPKAHMIO, @ TaKKe O MepeyHe onepauui
(copepkaHnn BUAOB LEATENbHOCTM) CTPAXOBbIX OpraHU3auUMii, CTPaxoBbix BPOKEpPOB Ha GpUHAHCOBOM
pbIHKe, NoAfeXalmx cTaHgapTusaumn',

HacTtoawumit ctaHgapT onpeaensieT OCHOBHble MPUHUMMbI B 06/1aCTU 3aWMTbl NPaB M MHTEPECOB
nosiyyaTteneit GMHaAHCOBbLIX YCAYT M yCTaHaBAMBaeT TpeboBaHUA, KOTOPbIMM CTPaXOBble OpraHM3auumn u
MHOCTPaHHbIE CTPaxoBble OpraHM3auMM [O/IKHbI PYKOBOACTBOBATbCA B MPOLECCEe OCYLLEeCTBIEeHUA
CTPaxoBOW AeATEeNbHOCTHU.

1. O6bwue NoNoXKeHnsa
1.1. NpepgmeTt perynuposaHua u chepa npumeHeHusa CtaHpapTa

1.1.1. CtaHZapT NPUHAT B Lenax:

1) obecneyeHus CO6/'IPO,CI,€HMF| 1 3allnTbl NPaB U 3aKOHHbIX MHTEPECOB nonyaneneﬁ d)MHaHCOBbIX
YCNyr, OKa3bliBaeMbIX CTPaXoBbIMU OpraHn3aumaMmmn N MHOCTPAHHbIMW CTPAaXOBbIMU OPraHM3aLMAMMU;

2) npeaynpexaeHua HedobpOoCOBECTHbIX MPAKTUK B3aMMOAENCTBMA CTPaXOBbIX OpraHvM3auuii 1
MHOCTPaHHbIX CTPAXOBbIX OpraHmn3aumii ¢ nosydyaTensimm GUHaHCOBbIX YCAYT;

3) noBbilweHUe UHGOPMALMOHHON OTKPbLITOCTM CTPaAxXoBOro pbiHKa B Poccuitickoi deaepaumm, a
TaK)Ke MOBbIWEHUs ypPOBHA (GMHAHCOBOW TIPAaMOTHOCTU U WMHPOPMMPOBAHHOCTU MOAy4YaTeNen
$MHAHCOBbIX YCNYT O AEATENIbHOCTU CTPAXOBbIX OPraHM3aUMn U MHOCTPAHHbIX CTPAXOBbIX OPraHM3aLui,
0 coaeprKaHnn GMHAHCOBOW YCAYTU;

4) noBbIWEHNA Ka4decCTBa d)MHaHCOBbIX YCANyr, OKa3blBa€MbIX CTpPaXoBbiMKU OpraHmMsaumnamm u
MHOCTPAHHbIMW CTPaXOBbIMU OPraHmn3aunaAMmun.

1.1.2. CraHgapT obsAsaTeseH K NPUMEHEHWIO BCEMM CTPaxOBbIMM OpraHM3auMaMW, a TaKXkKe
MHOCTPAHHbIMU CTPAXOBbIMW OPraHM3aLMAMM B YaCTU AEATENbHOCTU, OCYLLECTBAAEMON MHOCTPAHHbIMMU
CTPaxXOBbIMW OPraHM3aLMAMM Ha TeppuTopumn Poccuiickon ®Pegepauum yepes co3gaHHblE UMM
dunanbl, BHE 3aBUCMMOCTU OT MX YJIEHCTBA B CAMOPEry/IMPyeMOoi OpraHmn3aLmm, U AeNCTBYET B YacTH,
He NpoTMBOpeYallei 3aKoHoAaTeNbCTBY Poccuiickoit depepaunm n HOPMaTUBHLIM akTam baHKa Poccuu.

1.1.3. B oTHOWweHun CTpaxoBLWHMKa, OCywecTBaarwero MCKAKYUTENIbHO OEeATEe/IbHOCTb nNOo
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nepecTpaxoBaHuio, NoAnyHKTbl 2.1.1 (B yacTn 06583aHHOCTM pa3melleHns nHpopmaumm B opucax), 2.1.3
NyHKTa 2.1, nyHKTbI 2.2, 2.3 pasgena 2, nyHKTol 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgenbl 4 n 5 CraHgapTta He
NPUMEHALOTCA.

1.2. OcHOBHbIe NOHATUA, Ucnob3yemblie B CTaHaapTe

Ona uenent CtaHAapTa MUCNO/b3YIOTCA CAeaytolmMe OCHOBHbIE NOHATUA:

1) cTtpaxoBble ycayr - GUHAHCOBbIE YCAYITM CTPAxXOBLUMKOB MO 3aKJAHUYEHUIO, M3MEHEHWUIO,
PacTOPXKEHUIO U UCMOJIHEHMIO AOTOBOPOB CTPaxoBaHuUs;

2) nony4yatesib CTPaxoBbIX YCNYT - ¢M3MHECKOE N0, B TOM YMUcne 3apernctpnppoBaHHOE B Ka4ecCTBe
MHONBNAOYaNbHOIroO npeanpuHnmartena, uUan ropunagndeckoe aumuo, 06paTMBLIJEECFI K CTPaxXxoBLWUKY C
HamMmepeHnem 3aK1I04NTb A0roBOpP CTPaxoBaHUA (I'IOTEHLI,MaIIbeIﬁ nonyanenb), a TaKXe CTpaxoBaTe/b,
3aCTpaxoBaHHOE nMLUO U (VII’IM) Bbll’O,CI,OFIpVIO6pETaTEIIb Nno 3aKNlO4YEHHOMY A0roBOpPYy CTPAaxoBaHUA,

3) oduLManbHbIA CaUT - CaUT CTPaxOBLLMKA B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON CEeTH
"MHTepHeT", cogepxawmini mHbOpMaUMIO O AeATEeNbHOCTM CTPaAXOBLUMKA, YKasaHHbIM B EguHOMmM
rocyfapcTBeHHOM peecTpe Cy6beKTOB CTPAXxoBOro gena.

MpaBo Ha AOMeHHOe UMA O0PUULMANBHOTO CailTa LO/IKHO MPUHAA/IEXKaTb CTPAXOBLLUMKY U ObiTb
3apEerncTpUpoBaHO B POCCUMCKOM gomeHHoi 3oHe (".ru", ".pd" u ".su"). OTHocuTeNnbHO NpaB Ha
AOMEHHOE UMA JOMNYCKaloTCA CAeAytoLMe UCKNOYEHUS:

- JOMEHHOE NMA MOXET NPpUHaaNexatb NHOM OopraHmnsauuu, BXO,CI,FILLI,EIZ B O4HY rpynny auy co
CTPaxoBLWMKOM. [Tpn 3TOM AOMEHHOE UMA He MOXKeT NMPUHaaNeXKaTb ¢M3MLIECKOMy nnuy;

- CTPaxoBLMKW, sBAAOWMECA [A0YEePHUMU O6WEecTBamMu MO OTHOLWEHWIO K WMHOCTPaHHbIM
MHBEeCTopam (OCHOBHbIM OpraHM3auMaM), MOTYT MCMO/b30BaTb AOMEHHOE MMS, NpuHag/exauee
OCHOBHOI OpraHu3auuMmM, B TOM YMCle AOMEHHOEe MMS CamMoi OCHOBHOW opraHusauuu. Mpu sTom
JOMEHHOE MMA OCHOBHOM OpraHM3aumMm MOMKET ObiTb 3apPerncTtpupoBaHO B MHOM, YeM POCCUIACKas,
OOMEHHOW 30HE;

- $UAMaAN WHOCTPAHHOM CTPaxOBOW OpPraHM3aLMM MOXKET WCNO/b30BaTb LOMEHHOEe WMS,
npuvHaane)Kalee TaKoM MHOCTPAHHOW CTPaxOBOW OPraHM3aumMu, B TOM 4YMC/ie AOMEHHOE MMA Camoi
MHOCTPaHHOM CTpaxoBoW opraHusaumn. [pu 3TOM [OOMEHHOE MMA WHOCTPAHHOM CTPaxoBoOW
OpraHM3aLMM MOXKET HbITb 3aPErMCTPUPOBAHO B MHOM, YeM POCCUINCKan, LOMEHHOW 30HE;

4) AWYHbIK KabMHET nosiyyaTens CTPaxoBblX YCAYr - MHPOPMALMOHHBLIN pecypc, KoTopbli
pasmelleH Ha ooUUMANbHOM CcaliTe CTPaxOBLLMKA, MNO3BOAAIOWMIA MOAyYaTeNlo CTPaXoBbIX YCAyr
B3aMMOZENCTBOBATb CO CTPAXOBLUMKOM;

5) mobunbHoe NpunoxKeHue - NporpammHoe obecneyeHne ana MOBUNbHBIX U (MNK) NOPTAaTUBHbIX
ycTpolicte, obecneumnBatouee MHPOPMALMOHHO-TEXHONOTMYECKOE B3aMMOLENCTBME MOJy4YaTens
CTPaXOBbIX YCAYT U CTPAXOBLLMKA;

6) oduc - cneumanbHo 0bopyLO0BAHHOE NMOMELLEHME, B KOTOPOM OCYLLECTBAAETCS 3aK/A04YEHNE U
(nnn) pacToprkeHne AoroBopa CTPaxoBaHuA, U (MAK) NpMem AOKYMEHTOB AN PACCMOTPEHMA BOMNpoca O
NPU3HaHUKM COBbLITUA CTPaxXOBbiM caydyaem, U (MAW) nNpuem 3aaBAEHWUIA W ApyrMX obpalleHui
nonydyaTtenen CTPaxoBbIX YCAYT U UHbIX UL, 06PALLAIOLMXCA K CTPAXOBLLMKY;

7) Kanoba (obpalieHne) - HanpaBAeHHasa CTPAxOBLUMKY MNoaAyyaTenem CTPaxoBbiX YCAyr B
nUCbMeHHON ¢dopme Ha BymarkKHOM HocuTese MAWM B BMAE 3/EKTPOHHOro AOKymeHTa npocbba o
BOCCTaHOB/IEHUM MAW 3alUMUTE HapyLleHHbIX Npas, cBo604 M 3aKOHHbIX WHTEPECOB, CBA3AHHbLIX C
AeATeIbHOCTbIO CTPAXOBLLMKA MO OKa3aHUIO CTPAXOBbIX YCAYT.



2. Npaeuna npegocrasneHns MHGopmaLMm NoayyaTenam CTPaxoBbiX yCayr
2.1. MnHMMmanbHblii 06bem MHPopMaLMK, NpeaoCcTaBAAEMON CTPAXOBLLUKOM

2.1.1. B odwucax (dunmnanax, npeactaBUTENbCTBAX, WHbIX 060COBNEHHbIX NoApasAeneHusx,
OCYLLECTBAAIOWMX B3aMMOAENCTBME C NOAyYaTeNs MU  CTPAxOBbIX YCAYr) CTPaxOBLIMKOB, Ha
odULMANbHbBIX CalTax CTPaxOBLUMKOB, MNPU MNOMOLM MOBUABHOIO NPUAOKEHUA (MpU  Hanuumm)
CTPaxoBLMK 0653aH pasmelLLaTtb cneayoLlyo MHbopMaLmio:

1) 0 NO/IHOM WM COKpalLLleHHOM HaMMEHOBaHWUM CTPAxOBLIMKA (MpY HaAMuuK), 06 UCMONb3YyeEMOM
CTPaxOBLMKOM 3HaKe 06CAyKMBaHMA (NpU HanMuMK), 0 HOmepe U AaTe BblAauyM IMLEH3UM Ha NPaBo
OCYLLECTBNEHNA CTPaXOBON OeATENbHOCTU; O YNEHCTBE B CaMOperyanpyemoi opraHusauumn (BKAo4vas
MHbOPMaUMIO O JaTe Npuema B 4Y/eHbl CaMoperyinpyemon opraHusaumu), o6 WUCKAYEHUN U3
camoperyanmpyemoit opraHnsauum (BKAoYas MHPGopMaLMio O AaTe UCKAOUYEHMA U3 camoperynmpyemoi
opraHusaumm), u Tekct CtaHaapTa;

2) 06 agpece (MecTe HaxoXAeHMA) CTPAxoBLMKA U ero odpucos (dunmanos, NpeacTaBUTENLCTB,
MHbIX 060C06/IEHHbIX NOAPa3Ae/IEHNM, OCYLLECTBAIOWMX B3aUMOAENCTBUE C MOyYaTeIAMU CTPAXOBbIX
YCAyr) C yKasaHMEM WX HasHayeHus N pexkuma paboTbl, O KOHTaKTHOM TenedoHe, NO KOTOPOMY
OCYLLECTB/IAETCA CBA3b CO CTPAxXOBLMKOM, 06 agpece oduuUMaNbHOIO caMTa CTPAaxoBOW OpraHu3auum
(MHOCTpaHHO cTpaxoBol opraHusaLmmn);

3) onAa cTpaxoBbiX OpraHM3auuMii (3a WCKAKOYEHWEeM WHOCTPaHHOM CTPaxoBOM opraHv3auuu) o
dbamumnmax, umeHax M oTyecTBax (nocnegHee - NpPU  HaAUM4YMM) UYNEHOB COBeTa [AMPEKTOPOB
(HabnopaTenbHOro coseta), O /iMUAX, OCYLLECTBAAIOWMNX OYHKUUU €AUHONANYHOTO UCMONHUTENbHOTO
opraHa (4neHax KoANnernanbHoOro MCNOAHWUTENbHOrO OpraHa), O AWLaX, 3aHUMAaoWUX [A0NXHOCTb
rnasHoro byxrantepa;

AN MHOCTPaHHbIX CTPaxOBbIX OpPraHM3aumi: CBeAeHMA O ANLAX, OCYLLECTBAAIWMX B duamnane
MHOCTPAHHOM CTPaxoBOM OpraHMsaumm OYyHKLMW PYKOBOAMTENA, 3aMecTUTens pykosoauTtens (npu
HaanuYMM), NMLA, HAa KOTOPOE BO3/10XKeHa 0653aHHOCTb NO BegeHUI0 ByXranTepcKoro yyera;

4) o cTpaxoBO¥ rpynne, B COCTaB KOTOPOM BXOAMUT CTPAXOBLMK (NPU Hannuuu);
5) o0 nepeyHe ocyLLEeCTBASEMbIX CTPAXOBLLMKOM BUA0B CTPAX0BaHWS;

6) 06 opraHe, OCYLLECTBAAIOWEM MOAHOMOYMA MO KOHTPOIK M HAA30py 3a CTPaxoBOM
AeATeNbHOCTbIO CTPAXOBLLMKOB (C YKa3aHMEM CCbINKM Ha CalT nam oduumManbHbIi agpec);

7) o cnocobax M agpecax Ana HanpasneHua obpalleHWin nosyyaTtesiel CTPaxoBbIX YCAyr
CTPaxoBLLUMKY, B OpraHbl, OCYLLECTB/AAIOLWME NOSHOMOUNA MO KOHTPOJIIO M HaA30pYy 3a AEATEe/IbHOCTHIO
CTPaxOBLLMKOB, B CaMOpEryavpyemyto OpraHv3aumio, a TakKe B OpraH AocyAebHOoro paccmoTpeHus
cnopos (Npu Hannuum);

8) o cnocobax 3awmTbl NPas noJsiyyateneit CTPaxosblX YCAYr, BKAOYaa MHGOPMaLMIO O HAUYMK
BO3MOHOCTU M cnocobax gocyaebHOro yperyimposaHus crnopa, B TOM YMCae 0 npoueaype meamaumm
(npu ee Hannuun);

9) nHyo MHPOPMaLUIO, pasMeLLLEHNE KOTOPOM NpeayCMOTPEHO 3aKOHOAATeIbCTBOM PoccuiicKoi
denepaumm, c yueTom TpeboBaHMI K MECTY ee pasmeLl,eHus.

2.1.2. CTpaxoBLWMK MpeaocTaBaAseT MoAy4YaTento CTPaxoBblX YCAYr MPM 3aKNOYEHWUUM C HUM
[OroBOpa CTPaxoBaHMA caeayoLyo MHGopmMaumio:

1) 06 ycnoBMsX, Ha KOTOPbIX MOKET 6bITb 3aKNHOUYEH AOTOBOP CTPAXOBAHMSA, BKAKOYAIOLWMX: O6BEKT
CTPaxOBaHMUs, CTPAaXOBble PUCKWM, pasmep CTPAxXOBOM MpPemuu, CTPaxoBOM CymMMbl M (MM) nopagok



onpeaeneHna pasmepa CTPaxXoBOW MPEMWUK, CTPAxXOBOM CYMMbl, a TaK¥Ke MOPAAOK OCYLeCcTBAeHUA
CTPaxoBOW BbINAaTbl (CTPaxoBOro BO3MeLleHWA), B TOM 4YMCNe NepeyeHb AOKYMEHTOB, KOTopble
HeobXxoAMMO NpPeAcTaBUTb BMECTE C 3anABJEHMEM O HacCTynieHUMM cobbiTMA, MMeoLWero npusHaku
CTPaxXoBOro cay4as;

2) 06 obcToATenbcTBax, BAMAKOLWINMX HA pPa3Mep CTPaxoBOW npemuu, o crnocobax U cpoKax
(neprognyHOCTM) ynaaTbl CTPAXOBOW NPEMMUK, NOCNEACTBUAX HEYNAATbI, YNAATbl HE B MOJIHOM pasmepe
WU HECBOEBPEMEHHOW YNNaTbl CTPAaxX0BOW NpemMum (CTpaxoBbix B3HOCOB);

3) O NPpUMeHAEeMbIX CTPaxOBLWMKOM d)paHLumsax N UCKNTIOYEHUAX U3 NePEYHA CTPaxoBbIX CO6bITMﬁ,
a TaKXe O AEVICTBVIF!X nony4yartenAa CTpaxoBbiX ycCnyr, coBeplweHune KOTOPbIX MOMET MnoBJsiedYb OTKa3s
CTpaxosLwnKa B CTanOBOﬁ BbiNnaTe Ui COKpalleHne ee pa3smepa;

4) 0 HaNNYMM AONONHUTENbHBIX YCIOBUIM AN1A 3aK/OYEHUA AOrOBOPa CTPaxoBaHUA, B TOM YMC/e O
HeobxoaMmocTu npoBeaeHUs obcnenoBaHMA NoaydyaTens CTPaxoBbIX YCAYr MPKU 3aKJ0YEHUN A0roBOpPa
CTPaxoBaHMA UM OCMOTPA MMYLLECTBA, NOA/eXKaLLEro CTPAaXOBaHUIO, a TaKXKe 0 NepeyHe JOKYMEHTOB U
nHpopmauum, HeobXoAMMbIX A7 3aKAHUYEHUA AOrOBOpPa CTPAXOBaHMUS;

5) o pasmepe (npumepHOM pacyeTe) CTPaxoBOW MPEMUU Ha OCHOBAHWU MpPeAcTaBleHHOro
noslyyaTesnem CTPaxoBbIX YC/IYr 3asB/IEHUA O 3aK/AOUYEHWM [0roBopa CTPax0BaHMA C YBEAOM/IEHMEM
nojslyyaTens CTPaxoBbiX YCAYr O BO3MOXHOM M3MEHEHMM pasmepa CTPaxoBOW MNPEeMMM, CTPaxoBOM
CYMMbI MM UHbIX YCNOBMIA CTPaX0BaHWUA NO pe3sy/ibTaTaM OLLEHKM CTPaXxoBOro PUCKa;

6) O CpoOKe, B TeYEHME KOTOPOro B COOTBETCTBMM C YC/NOBMSMW [LOTOBOPA CTPAXOBAHMUA KU3HM,
npeaycmaTpMBaloLWEro A0XUTME 3aCTPax0BaHHOIo Anua 40 onpeaesieHHOro Bo3pacrta UAn cpoka anbo
HacTynieHne MHOro cobbiTUA, HE MOXKET BbITb OCYLLECTB/IEH BO3BPAT CTPAXOBATE/O BbIKYMHON CyMMbl
No TaKoMy A0rOBOPY CTPaxoBaHMA (MPU HaMUYMK TAaKOFO CPOKA), a TaK:Ke O pasmepax BbIKYNHOW CyMMbl,
noAfierkalleli Bo3BpaTy B 3aBUCMMOCTM OT CPOKa AeWCTBUA TaKoro A0roBopa W nepnoaa, B KOTOPOM OH
npeKpaLLeH;

7) 0 HaMUMKM YCIOBMA BO3BPaTa CTPAXOBaTe/I0 YNadyeHHOW CTPaXoOBOM NPeMMM B C/lydae OTKasa
CTpaxoBaTe/iA OT JOrOBOPa CTPAaXOBaHUA B TeUEeHUEe ONpeaeNeHHOro CPOKa CO AHA ero 3aK/aloueHUs Uam
0 €ro OTCYTCTBUM B COOTBETCTBMU C A€UCTBYIOLLMM 3aKOHOAATE/IbCTBOM;

8) 0 cpokax paccmoTpeHus obpallleHnit nonyyaTenei CTPaxoBbIX YCAYr OTHOCUTENIbHO CTPaXxoBOW
BbINAATbl, @ TaKXKe O CAy4aaAX MPOAJEHMA TaKMX CPOKOB B CBA3W C HEOBXOAMMOCTbIO MOAy4YeHUA
MHPOPMaLMN TOCYAAaPCTBEHHbBIX OPraHOB M OPraHOB MECTHOro CaMoynpaBAeHUsA U (MM) CTOPOHHMX
OpraHusauuii, HenocpeacTBEHHO CBA3AHHOW C BO3MOMKHOCTbIO MPUHATUA CTPAXOBLUMKOM PELUEHUA O
NPM3HaHUKM COBBLITMA CTPAXOBbLIM C/TlyYaeM UK O pasMepe CTPaxoBOM BbINAaTbl;

9) o npuHUMnax pacyeTa ywepba, NPUINHEHHOFO 3aCTPAXOBAHHOMY MMYLLECTBY B C/y4ae ero
NOBPEXAEHUA, 3 TaKXKe O NopALKe pacyeTa M3HOCA 3aCTPAaXOBaHHOIO MMYLLECTBA B CyYae HaaMuuAa B
[OroBOope CTPaxoBaHWA  YCAOBWA  OCYLLECTBJEHWA CTPaxoBOM  BbiNJaTbl C  Y4eTOM  M3HOCa
3aCTPax0BaHHOMO MMYLLECTBa;

10) o nopAgKe pacyeTa Hanora, KOTOPbIA ByAET yaepiKaH CTPaXOBLLMKOM NPKU pacyeTe CTPaxoBOM
BbINAATbl (BbIMAATbl BbIKYMHOW CyMMbl) M BO3BpaTe CTPAaxOBOW NPEMWUU UAN ee YacTu NpU AOCPOYHOM
npekpaLLeHnn AOroBopa CTPaxoBaHuA (4N BUAOB AOTOBOPOB CTPAXOBaHWA, K KOTOPbIM NOJIOKEHUAMM
Ha/I0roBOro 3aKoHogaTesnbCcTBa Poccuiickolt depepauMm yCTaHOBAEHbI COOTBETCTBYOWME TpeboBaHMs)
B C/ly4asnX, KOr4a CTPaxXoBLUMK ABNAAETCA HA/IOFOBbIM areHToOM;

11) o npaBe noay4YaTens CTPaxoBbIX YCAYr 3aNpPocuTb MHGOPMALMIO O pa3Mepe BO3HarparkaeHus,
BbIN/1a4MBAEMOro CTPaXOBOMY areHTy Uan CTpaxoBomy 6pokepy.

2.1.3. CTpaxoBWMK NpW 3aKNOYEHWM A[0roBOpa CTPAXOBAHMA KM3HU C YCAOBMEM Y4yacTuA
CTpaxoBaTeNs WAM MHOTO NuMuUA, B MOJIb3y KOTOPOrO 3aK/lOYeH J[OroBOP CTPAXOBAaHWA KU3HW, B



WHBECTULUMOHHOM [J0X0O4€e CTPaxXxOBLMKA OT y4vacTMA B OOBEKTax MHBECTMPOBAHMA, YKA3aHHbIX B
OOroBope CTpPaxoBaHWs (Zanee - WHBECTUUMOHHOE CTPaxOBaHWE KWU3HU) [AOMOJHUTENbHO K
nHpopmauum, ykasaHHoi B noanyHKTe 2.1.2 nyHkta 2.1 CraHpapTa, npeaocTaB/AeT nosayyatento
CTPaxoBbIX YCAYT Cneayowyo MHGopMaumio:

1) 0 puckax, CBA3aHHbIX C 3aKNOUYEHMEM AOr0BOPa MHBECTULMOHHOMO CTPAaX0BaHMUA KU3HU;

2) 06 OTCYTCTBUWM rapaHTMPOBAHUA MOYYEeHMA A0X0Aa MO TaKOMY ZIOrOBOPY, a TaKXe O TOM, YTo
OOXOAHOCTb MO OTAENbHbIM AO0roBOpPamM MHBECTULMOHHOIO CTPAaxOBaHMA MU3HM, 3aKA04YaeMbIM CO
CTPaxoOBLMKOM, He onpeaenseTca AOXOAHOCTbIO TaKMX [AOroBOPOB, OCHOBAHHOM Ha MoOKasaTensax
[OOXOAHOCTU B MPOLLIOM;

3) o nopagKe pacyeTa BbIKYMHOW CYMMbl C yKasaHMEM pasmepa BblKYMHOM CyMMbl, Nog/exaluei
BO3BpaTy B 3aBMCMMOCTM OT CPOKa AEWCTBMA A0roBopa WHBECTMLMOHHOMO CTPaxOBaHMA MKU3HU U
nepuoaa, B KOTOPOM OH MpeKpalLeH;

4) o nopsAKe HaYyUCAEeHUs WHBECTULMOHHOrO JAoxoJa No /[0roBopam WHBECTULIMOHHOIO
CTPAxoOBaHUA KMU3HM, B TOM uymcie o6 06beKTax MHBECTUPOBAHMA AEHEeXHbIX CpeacTB Mo A0roBopy
WHBECTULMOHHOTO CTPaX0BaHUA KU3HU;

5) 0 cpoke, B TeYeHMe KOTOPOro B COOTBETCTBMM C YC/OBMAMM [0rOBOPa MHBECTULMOHHOIO
CTPaXOBAHMA KMU3HWU HE MOXKET BbITb OCYLLECTBNEH BO3BPAT CTPAXOBATENIO BbIKYMHOW CYMMbl NO TaKOMY
[lOroBOpY CTPaXoBaHMA, a TaKKe 0 pa3mepax BbIKYMHOMN CyMMbl, NoA/iexKalleidl BO3BPpaTy B 3aBUCUMOCTH
OT CPOKa AeNCTBMA TaKOro A0rosopa.

2.2. MpuHUMNbI NPeAoCcTaBAeHUA MHGOPMALUK NONYyYaTeNAM CTPAXOBbIX YCayr

NHbopmauma, noanekallaa pPacKpbITUIO CTPaxoBLIMKOM B cooTBeTcTBMM co CTraHgapTom U
3aKoHoZaTeibcTBOM Poccuitckon Pepepaumm, AoBOAUTCA A0 MNOJydYaTeslen CTPaxoBbIX YCAyr B
COOTBETCTBMU CO CAeayoWnMMM NPUHUMNAMK:

1) HEeAWCKPMMUHALMOHHDBIN XapaKTep A0CTyna K MHGOPMaLMM Ha PaBHbIX MpaBax M B PaBHOM
obbeme 4n1a BCcex Nony4vatesien CTPaxoBbiX yCAyr;

2) npeAocTaB/ieHne noaydaTenamM CTPaxoBbiX YCAyr MHGopmauum 6e3 3aTpaT uanM coseplueHuUs
AOMONHUTENbHbIX AEWCTBMI, HEe MPeayCMOTPEHHbIX 3aKoHoAaTenbcTBOM Poccuiickoit depepaumm, co
CTOPOHbI NOsIyYaTenei CTPaxoBbIX YCAYT;

3) Ha pycckom A3blKe, U AOMOJIHUTENbHO, MO YCMOTPEHUIO CTPaXOBLUUKA, Ha rOCYAapCTBEHHbIX
A3blKax pecnybaunK, BxogawmMx B coctaB Poccuiickoit depepaumu, n (Mnm) poaHbIX A3blKax HapoaoB
Poccuiickoin Pepepaunu;

4) B poctynHoi ¢dopme, obecrneumBaloLleli pa3bACHEHME CNeunanbHbIX TEPMUHOB (B Clydyae Mx
HanuumA). Mpu STOM He [JOMNycKaeTcad WCKaXkeHuMe cmbicna MHbopmauuu, npuBogallee K
OBYCMbICIEHHOCTM MU UHbIM 06pa3om AoNycKatolee Heo4HO3HaYHOEe TO/IKOBAHWE CBOMCTB CTPaXOBbIX

yenyr;

5) dKTYya/Z1IbHOCTU MHd)OpMaLI,VIVI Ha O0aTy npeaocrtaBneHnAa B COOTBETCTBUU C O6CTOﬂTe.ﬂbCTBaMM,
3aAB/IEHHbIMU NOAy4YaTENEM CTPAXOBbIX YCAYT U BAINAOWMMUN Ha YCNOBKUA A0roBopa CTPaxoBaHUA,

6) B cnyyae npepoctasieHns MHGoOpmaLmMmM Ha BymarKHOM HocuTene MHGOPMALMA U3NaraeTca ¢
ncnonb3oBaHnem yaoboumntaemoix wpndtos, GopmaToB U B cOOTBETCTBUMN ¢ CaHUTAPHbIMM NPaBUIaMM
n Hopmamm CanluH 1.2.3685-21 "TurneHuyeckme HoOpmaTUBbl M TpeboBaHMA K obecneyeHuto
6esonacHocTM U (Mnu) 6es3BpeAHOCTU ANA YenoBeka GpaKTopoB cpedbl 06UTaHMA", yTBEPKAEHHbIMU
nocTaHoBNeHWEM [NaBHOrO rocyfapCTBEHHOrO CaHUTApHOro Bpava Poccuiickon ®Pepepaunn oT 28
AHBapA 2021 roga N 2 (B yacTu TpeboBaHUI K U3OAHUAM KHUMKHbLIM, YPHa/lbHbIM W ra3eTHbIM ANsA
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B3POCAbIX).
2.3. NopAaoK NpeaocTaBAEHUA CTPAXOBLMKOM MHGOPMaL MU NOJTyHaTeNsAM CTPAXOBbIX ycayr

2.3.1. CTpaxoBLUMK A0 3aKNHOYEHMA AOrOBOPa CTPaxoBaHUA 06A3aH NpeaocTaBuTb MHGOPMaLIUNIO B
COOTBETCTBUM C noanyHKTom 2.1.1 nyHkTa 2.1 CraHgapTta ntobomy obpatuswemyca 3a Heit anuy bes
NCKAIOYEHWIA.

2.3.2. WHPopmauma, yKasaHHaa B noanyHktax 2.1.2 wn 2.1.3 nyHkta 2.1 CraHgapTa,
npeaocTaBnAeTcA noayyaTento CTPaxoBblX YCAYT AN1A O3HAKOMAEHMA NPU 3aKA0YEHUU C HUM A0roBopa
CTpaxoBaHusA (Npu obpalLleHNn ¢ HamepeHNeMm 3aKA0UNTb AOFOBOP CTPAXOBAHUA).

2.3.3. Hdopmauma, ykasaHHaA B nyHkTe 2.1 CTtaHgapTa, 4OBOAMTCA 4O NOAyYaTens CTPaxoBbiX
YCNYr B YCTHOM, ByMaXKHOW MAW 3NEKTPOHHOU dopMe, B TOM Unc/ie NOCpeacTBoM MHPOPMALMOHHO-
TeNEeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

Mpyn 3TOM pasmelleHne yKasaHHOW WMHPopmauMM Ha OPUUMANbLHOM CaliTe CTPaxoBLIMKA He
WCK/tOYAEeT NpeaocTaBaeHne NoJyyaTesnto CTPaxoBbIX YCIYr yKazaHHOW MHOpMaL MK No ero 3anpocy B
yAob6HoM ansa Hero popme Npu IMYHOM B3aMMOAENCTBMU C NPeACcTaBUTE/IEM CTPAXOBLUNKA UK TPETbUM
NNLUOM, AACTBYIOLLMM OT UMEHW CTPAXOBLUMKA.

2.3.4. MNMpwu npenocTaBieHn MHPOPMaLUM A0JKHbI YUUTbIBATLCA MHANBUAYA/IbHbIE 0COBEHHOCTH
noslyyatens CTPaxoBbIX YCAYr, B TOM YMCNE HaAUYME HapyLIEeHUW 3peHuda, cayxa u (unu) peum, ecnm
CTPaxoBLWMK 6bln YBEAOMNEH O TAKMX OCOBEHHOCTAX.

2.3.5. CTpaxoBLMK MO 3anpocy CTpaxoBaTens, HanpaB/ieHHOMY cnocobom, MpeayCMOTPEHHbIM
[OroBOPOM, @ B C/lyyae ero oTCyTCTBMA cnocobom, NpesycMOTPEHHbIM 3aKOHOM, NPeAOCTaBAAET emMy
KONWW O0roBopa CTPaxoBaHMA (CTPAXOBOro MNOAMCA) U UHbIX AOKYMEHTOB, ABAAIOWMXCA HEOTbEMIEMOM
YacTblo 4OroBOpa CTpaxoBaHMA (MPaBWA CTPaxoBaHMA, NPOrpamm, MAaHOB, AONONHUTE/bHbIX YCA0BMUIA
CTPaxoBaHMA W APYTUX [OOKYMEHTOB B COOTBETCTBUM C YC/OBMSAMM, YKa3aHHbIMW B A0rosope
CTPaxoBaHMsA), 3a UCKNOUEHMEM MHPOPMaLMK, He Nnoasiexkalleit pasriaweHnio (nepcoHanbHble AaHHble
APYrMX 3acTpaxoBaHHbIX AWMU, AaHHble 06 ynaaYeHHbIX MPEeMUAX MO KOANEKTUBHbIM [A0roBOpam
CTPaxoBaHMsA, YC/0BUA CTPaxXoBaHMA APYTUX KATEropui1 3aCTPaxoBaHHbIX KL, 1 NpP.).

CTpaxoBWMK 06fA3aH MpPefoCTaBUTb CTPAXOBATE0  KOMWWM  YKa3aHHbIX AOKYMEHTOB MO
OENCTBYIOLMM A0rOBOPAM CTPaxoBaHMA becnaaTHO oauH pas.

2.3.6. Mo TpeboBaHMIO MOMyYaTENA CTPAXOBbIX YCAYr CTPAXOBLWMK OECnNaTHO KOHCYNbTUPYET U
pa3bACHAET MOJIOXKEHMA, coaepKawmeca B MHPOpPMaLMM, NPeaoCcTaBAAEMON MPU  3aKIOHEHUU
[0roBoOpa CTPaxoBaHMA, YKazaHHOM B noanyHKTax 2.1.2 1 2.1.3 nyHkTa 2.1 CtaHgapTa.

2.4. OcobeHHOCTH NpegocTaBaeHUA MHPopMaLmm Ha opuLManbHOM caiTe

2.4.1. CTpaxoBLLMK pasmellaeT Ha opuLManbHOM canTe MHOOPMALMIO, YKa3aHHYO B NOAMYHKTE
2.1.1 nyHKTa 2.1 CraHpapTa.

OdvumanbHbIV CaT JOIKEH COAEPrKaTb Pas3gen, ONUCbIBalOWMIA ero CTPYKTYpY, NO3BOIAIOLMIA B
JOCTynHON ¢dopme onpenenntb PacrnoNoXKeHWe KaKgoh CcTpaHuubl oduLManbHOrO caiTa B 3TOM
CTPYKTYPE, U Y4UTbIBaTb BOSMOXKHOCTb PAaboTbl C HUM JIMLLAMM C HAPYLLUEHUAMM 3pEHUs.

2.4.2. CTpaxOBLMK A0BOAUT A0 MOAYyYaTeNA CTPaxoBbIX YCAyr MHOOPMALMIO, YKasaHHYl B
nognyHkte 2.1.1 nyHkta 2.1 CraHzapTa, U MUMeeT NpaBo AOBOAWUTb A0 MOJy4YaTena CTPaxXoBblX YyCAyr
MHPopMaumio, YyKasaHHylo B noanyHKktax 2.1.2 u 2.1.3 nyHkta 2.1 CraHgapTta, nocpeacTtBOM
pa3smMelLeHnsa Ha opULMANbHOM caiTe U B IMYHOM KabuHeTe (Npu Hann4mMm), Npu ycnoBum cobaogeHnn
TpeboBaHMIN 3aKOHOAATENbCTBA O 3aLMTE NEPCOHA/bHbLIX AAHHbIX M HANMYMA Y NOoAyYaTens CTPaxoBbIX



YCNyr BO3MOXXHOCTU O3HaKOM/Z1eHUA C VIH(I)OpmaLI,VIEVI 00 3aK/1lo4eHnA A0orosopa CTpaxoBaHUA.

2.4.3. CraptoBasa ("rnaBHas") cTpaHuua oduuUManbHOro caliTa [0/IKHa coAepkaTb CCbINKY Ha
pasfen MAM pasgenbl, cogeprkaline npaBuaa cTpaxoBaHuA. Ha oduumanbHOM caliTe CTpaxoBLUMKa
OOJ/IKHbl ObITb pa3sMelleHbl NpaBuaa CTPaxoBaHMA B AENCTBYIOWEN pedaKkumu, a TakXKe npasuaa
CTPaxoBaHMA B paHee AEeNCTBOBABLIMX pPefaKUMAX B CAyyae HaAMuMA 3aKAOYEHHbIX Ha MX OCHOBE
OENCTBYIOLLMX AOTOBOPOB CTPAXOBAHMA.

Mpu 3TOM CTPaxoBLIMK YKasbiBaeT AaTy Hayana AeNCTBUS pasMellaemblX peaakuuii npasun
CTpaxoBaHUA, a B C/y4ae MpeKpalleHua AeWCTBUA NPaBUA CTPaxXOBaHUA - TaKkKe [AaTy NpeKkpalleHus
aencrsus.

2.4.4. Nndopmaums, pasmeLleHHas Ha odMLManbHOM caliTe CTPaxoBLMKa:

OO/MKHA OblTb KPYrNOCYyTOMHO M 6ecniaTHO AOCTYMHa MOAy4YaTento CTPaxoBbIX YCAYr Ans
03HAKOMJIEHMA N UCMONIb30BAHMS;

AO/MKHa 6bITb AOCTYMHa MOAy4YaTeNlo CTPaxoBbIX YCAYr C MUCMOb30BaHMEM 6ecrnnaTHOro wuau
LUIMPOKO PacrnpoCTpaHeHHOro NporpaMmmHoro obecnedyeHus;

He [OO/MKHA 6biTb 3awWwMdpoBaHa WMAKM 3alLMLLEHA OT AOCTyna CPeAcTBamW, He MO3BONAOLWMMMU
OCYLLECTBUTb O3HAKOMJIEHWE MOJIy4yaTens CTPaxXoBbiX YCAYr C ee cogepaHuem, 6e3 Mcnosb3oBaHuA
nporpaMmmHoro obecrneyeHus WAM TEXHUYECKUX CPEACTB MHbIX, YeM NpuUKAagHoe oblienocTynHoe
becnnatHoe nporpammHoe obecneyeHne Aaa NPOCMOTPA Beb-CTpaHuy, B MHOOPMALMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTu "UHTepHeT" (Beb-0603peBaTenb).

OocTtyn K uHdpopmaunn, pasmelleHHOM Ha oduLManbHOM caiTe (3a UCKAoYeHUeM MHdopmaLmu,
pasmelleHHON B NMYHOM KabuHeTe MoaydvaTensa CTPaxoBbIX YCAyr), He MoxKeT b6biTb 0bycioBneH
TpeboBaHMEM perncTpauum noaydaTensa CTPaxoBbIX YCAYr WMAW MPeAoCTaBleHUAs MM NepCcoHasbHbIX
OaHHbIX.

2.5. MpuHuMnNbl U ocobeHHOCTU npeaocTaBieHUA MHPOPMALMM PEKNAMHOro XapakTepa o
[eATeNbHOCTU CTPaXOBLUMKA

2.5.1. OCHOBHbIMM NPWHUMNAMW MPEeAOCTaBAEHUA WHPOPMaLMM PEKNAMHOTO XapaKTepa o
AeATeNbHOCTM CTPaxoBLLMKA ABAAIOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb M MO/HOTA
coobuiaembix CBEAEHUNA.

2.5.2. NHdopmMauma PEKNaMHOro XapaKTepa He A0/KHA COAEepKaTb KaKMX-NMBO TEKCTOBbIX,
3BYKOBbIX WM BM3YyasbHbIX 06paLLeHUIt UAN 3a8BEHNI, KOTOPbIE MPAMO WA KOCBEHHO, NOCPEACTBOM
3aManunBaHUA, ABYCMbICNIEHHOCTU WM NPEyBeMYEHNA, MOTYT BBECTU NOJyYaTeNs CTPaxXoBbIX YCAYr B
3ab/1yXKAeHne, B YaCTHOCTM, B OTHOLUEHMM YCNOBWUIA CTPAXOBbIX YCAYr, KOTOPble MOryT MOBAWATbL Ha
BbIGOP NOyYaTeNn CTPAXoBbIX YCAYT.

2.5.3. Peknama ycnyr CTpaxoBLLMKOB He A0/IXKHa:

1) Npu CTpaxoBaHWW }KU3HW COAEpPXKaTb rapaHTUM uan obelwaHus B byaywem apPpeKTUBHOCTU
AeATeNbHOCTU (A0XOA4HOCTU BNOMKEHWI) B YacTu, obecneumnBatoweint popMmmnpoBaHmne AOMNOAHUTENBHOMO
WMHBECTULMOHHOMO A40X0A4a, B TOM YMCIAE OCHOBaHHble HA peasibHbIX MOKasaTenax B MPOLIOM, eCcau
Takaa 3pPeKTUBHOCTb AeATeNbHOCTU (A0XOAHOCTb BAOMKEHMIA) HE MOKET BbITb OnpeaeneHa Ha MOMEHT
3aKNHOYEHMA COOTBETCTBYIOLLErO A0r0BOPa;

2) yManumeaTb O HaZMUYMWM WMHbIX YCNIOBMI OKasaHWUA YCAYT, BAMAIOWMX HA pasMep CTPaxXoBoW
npemum (CTpaxoBbiX B3HOCOB), €CAN B peKname coobuiaetca XxoTa 6bl 06 0AHOM M3 TaKUX YCNOBUMA.

2.5.4. CTpaxoBLMK-peKkAamogaTeslb He BNpaBe UCMNo/b30BaTb GUPMEHHOe HanmeHoBaHue 1 (uam)



3HAaK O0OC/NY)KMBaHWSA MHOrO CTPaxoBLIMKa 6e3 ero coriacMa B KayecTBe K/HYEBbIX CNOB Mpu
pasmelleHMN KOHTEKCTHOM peKaambl B UHPOPMALNOHHO-TENEKOMMYHUKaUMOHHOM ceTn "UHTepHeT", a
TaK)Ke HAMMEHOBAHMA, CXOL4HOIO A0 CTeNEHM CMEeLLEeHNA C HAMMEHOBaHMEM MHOM OpraHmn3auumn.

2.5.5. CrpaxoswMmK-peknamogatenb B UeNAX HeJonyweHua nNpenocTtaB/ieHuMa MNosydaTento
CTPaxoBbIX YCAYr HeAOCTOBEPHOM MHPOPMALUM He A0/IKEH MPUMEHATb MACKMPOBKY OPULMANBHOIO
canTa (KNoakuHr) noa oduLmManbHbIA CaUT APYroro CTpaxosLiyKa, 06HapoA0BaHHbIM paHee.

3. Mpasuna B3aMMOAEACTBUA CTPAXOBLLUKA C NOAYy4aTeNAAMU CTPAXOBbIX YCAYF
3.1. Cnoco6bl B3aMmoaeiicTBUA CTPaxXoBLLMKA C NOyYaTeNAMM CTPAXOBbIX YCAyr

3.1.1. Ona npenoctaBieHns MHGOPMALMM MONYYATENO CTPAXOBbIX YCAYT CTPAXOBLLMK 06M3aH
MCMO/Nb30BaTb COIIACOBaHHblEe C MOAy4YyaTesleM CTPAxoBbIX YCAYr MNpW  3aK/OY4EHUMM [0roBOpPa
CTpPaxoBaHMsA cnocobbl B3aMMoencTeus.

3.1.2. CTpaxoBLWMK 0b6a3aH 06ecneynTb BOSMOMKHOCTb B3aMMOAENCTBUS C NOJIyYaTeleM CTPaxoBbixX
ycnyr cnocobamm, yCTaHOBJIEHHbIMW JOFOBOPOM CTPAXOBaHWSA, a TaKXe nocpeactBom TesnedoHHON U
NMoYTOBOW CBA3MN.

3.2. MpaBuna B3aMMOAENCTBMA CTPAXOBLLMKA C MNOAY4YaTeNAMU CTPaAxoBbiX YCAyr npwu
3aKNOMEHUU, USMEHEHUMN, PACTOPKEHUN U NPEKPALLEHUN [0r0BOPOB CTPAXOBAHUA

3.2.1. MoayyaTenb CTPaxoBbIX YCAYr AOMXKEH ObiTb NPOMHPOPMMPOBAH O crocobax M nopsaaxe
NnoAayun CTPaxXoBLLMKY MMCbMEHHOTO UM YCTHOTO 3asiB/IEHMA O 3aK/IIOYEHMM A0r0BOpPa CTPAXoBaHWUA Un
06 MHOM MopAAKe 3aKNHYeHNA A0roBopa CTpaxoBaHMA ¢ cobnogeHnem pasaena 2 CtaHgapTa, a Takxke
0 He06X0AMMOCTN 03HAKOMIEHUA C MPaBMAAMKN CTPaXOBaHMA U AOTOBOPOM CTPaxX0BaHUA.

3.2.2. CTanOBLLI,VIKaM 3anpelwaeTca CTaBUTb 3aK/1l04EHNE A0roBOpPa CTpaxoBaHMA NO OA4HOMY BUAY
CTpaxoBaHMA B 3aBUCMMOCTb OT Ha/IN4UnA (3aKI'IPO‘-IeHVIﬂ) Aorosopa no gpyromy sngy CrpaxoBaHuA, a
TaKXe OT Ha/an4yumA (3aK!'IIO‘-IEHMFI) AOroBopoB OKa3aHunA WHbIX BUWAOOB (I)MHaHCOBbIX ycnyr, 3a
UCKNo4YeHnem 4orosopos KOM6MHMpOBaHHOFO CTpaxoBaHUA.

He aBnAetca HapylleHMeM nNpPeaNoMKeHMEe CTPaxoBbiX MNPOAYKTOB, KOTOpble Mpeanonarator
Ha/MuMe y MosydyaTens CTPaxoBbiX YCAyr APYrMx AOroBOPOB CTPaxoBaHWA WAM AOrOBOPOB OKa3aHWA
dUHaAHCOBbIX yCayr (Hanpumep, CTPaxoBaHWA PUCKOB 3aEMLUMKOB KpeauTa npu Haiuumu KpeauTHOro
O0roeopa).

3.2.3. 3anpewaerca AUCKPMMMHAUMA MoayyaTenen CTPaxoBblXx YCAyr Mo MoJjy, pace,
HALMOHANbHOCTU, A3bIKY, NMPOUCXOXKAEHUIO, UMYLLECTBEHHOMY WU AO/KHOCTHOMY MOJIOXKEHUIO, MecTy
KUTENbCTBA, OTHOLIEHUIO K  pPenurnu, ybexaeHuAMm, MPUHAANEKHOCTM K 0obWwecTBeHHbIM
00beANHEHMAM, A TaKkKe NoObIM APYrMM 0BCTOATENLCTBAM MPU 3aKJOYEHUN AOTOBOPA CTPAXOBAHUS.
He aBnaeTca ANCKpUMUWHaUMeEn onpeneneHne yCA0BUIM KOHKPETHOrO A0roBOpa CTPaxoBaHMA C y4eTOM
CTeneHn pucka.

3.24. B C/ly4ae 3aK/4vyeHunA A0roeopos WMHBECTUUMOHHOINO CTpaxoBaHUA MU3HU B UenAax
nonyyeHnAa noarBepxXAeHnAa OT noJsiydatena CTpPpaxoBbiX yCnyr Toro d)aKTa, YTO emMy NOHATHbI yCnoBUA
Aoroeopa MHBECTULMOHHOIO CTpPaxoBaHUA XU3HU (BKI'II-O‘-IaFi OorpaHn4yeHunAa, ceA3aHHble C AOCPOYHbIM
OTKa3omM OT A[o0rosopa CTanOBaHWr'I), CTpaxoBWUK OCyLleCcTBAAET B3aMMO,£I,eﬁCTBMe C noay4dyarenem
CTpaxoBbIiX ycayr nocpencrsom Te}'IEd)OHHOI;i CBA3N UIN UNHbIM CI'IOC060M, YKa3aHHbIM B A0rosope
CTpaxoBaHWA, B TeYeHUNE CPOKa BO3MOXKHOIO OTKa3a CTpaxoBaTenAa OT A0roBopa CTpaxoBaHuA C
BO3BpaTOM CTanOBOﬁ npemumun. CTanOBLLI,VIK 0b6A3aH XpPaHUTb CBeaeHnA, noAarsepxgakrowme
ocywecrBzieHne yKa3saHHOro BBaMMO,D,EVICTBMH C nosydatenem CTpaxosbiX ycnyr, He meHee o4HOro roga
CO OHA 3aKNK4YeHNA 00rosopa CTpaxoBaHUA.



3.2.5. B cnyyae pacToprKeHWs [0roBopa CTPaxoBaHWMA WM OTKasa CTpaxoBaTess OT A0roBopa
CTPaxoBaHMUA CTPAXOBLMK 0653aH NPUHATL 3aABNEHME CTPaxoBaTeaa O BO3BPpaTe ynaadeHHON CTPpaxoBoi
npemmn (4acTm cTpaxoBoi npemuun) u (Uamn), ecan 3To NPeayCMOTPEHO YC/IOBUAMM AOroBopa U (Maum)
NnpaBW/ CTPaxoBaHMA, BbIKYMHOW CYMMbl (Janee - 3aaBNeHue).

CTpaxoBLUMK 0653aH obecneymTb Npuem 3aaBaeHma B opurce, B KOTOPOM Obinl 3aKAOYEH A0TOBOP
CTPaxoBaHMA, B MHOM YKa3aHHOM CTPaXOBLLUMKOM odurce, NocpeacTBOM NOYTOBOM CBA3U, Yepes JINYHbIN
KabuHeT (Npy Hannumu), a TakKe, ecin 3TO NPelyCMOTPEHO YC/NOBUSIMM CTPaXxOBaHUSA, Yyepes TpeTbe
NUO, AelcTBylowee NO MOPYYEHUIO CTPAxXOBLUMKA NPU 3aK/AOYEHUW OOroBOpa CTPaxoBaHMA OT ero
MMEHW W 33 €ro CYeT, B C/lydae ec/lM 3TO NpPeayCMOTPEHO AO0roBOPOM CTPaXOBLUMKA C YyKa3aHHbIM
TPETbUM JIULLOM.

CTpaxoBLUMK 06s3aH obecneunTb BO3BPAT CTPAX0OBATENIO YNAauYeHHOW CTPaxoBoW npemun (4actu
CTPaxoBOW MNpemuu) U (MAKn) BbIKYNHOW CYMMbl MPU PacTOPXKEHMM [AOroBOpa CTPAXOBaHMA MyTem
6e3HaNMYHOro NepPeyYncIeHns AEHEXKHbIX CpeacTB Ha BAHKOBCKMIA CYET CTPaxoBaTeNs UKW Ha/MYHbIMK
AEHEXHbIMKU cpeacTBamu B oduce, B KOTOPOM 6bl/1 3aKN04EH PACTOPraemMblil LOroBOP CTPAXOBaHMA U
ynnayeHa CTpaxoBas Mpemus (4acTb CTPAXOBOW MPemMM), NPU HAAMUYMU KacCbl B COOTBETCTBYHOLLEM
oduce Ha MOMEHT PaCTOPXKEHMA AOrOBOPA CTPAXOBAHUA, MAN B UHOM YKa3aHHOM CTPaxoBLIMKOM oduce.

3.2.6. Mo 3anpocy noayyaTena CTPAXOBbIX YCAYr CTPAXOBLWK OAMH pa3 No O4HOMY AOroBopy
CTpaxoBaHMA becnnatHo ob6A3aHa MNPeAoCTaBUTb €My 3aBEPEHHbIN CTPAXOBLUMKOM PacyeT CyMMbl
CTPaxoBoOW Npemuun (4acTu CTPaxoBOW MPEMUK), BbIKYMHOW CyMMbl, MOANEKALLMX BO3BPATY B CBA3M C
pacTopXeHMEeM UM A0CPOYHBIM NPEKpaLLEeHNEM AOrOBOpPa CTPaxoBaHUs.

K YKa3aHHOMY pPacCyeTy Mo 3anpocCy noayyaTena CTpaxoBbiX yCayr npumnaratotca nMcCbMeHHbIE NN
AaloTCA YCTHblE NOACHEHUNA CO CCbIZIKAMM Ha HOPMbl nNpaBa U (MJ'IVI) yCcnoBuAa A0orosopa CTtpaxoBaHUA m
npasuna CTpaxoBaHWA, HA OCHOBAaHWKN KOTOPbIX Npon3BedeH pacyerT.

PacueT BbIKYNHOM CyMmbl, NoAJsieXKalleil BO3BpaTy B CBA3M C PACTOPXKEHWEM WAN AOCPOYHbIM
npekpaweHnem [0roBopa CTPaxoBaHMUA XMU3HM, KOTOPbIA MNPOM3BOAMTCSA aKTyapHbIMU METO4aMMU,
npesoCcTaBNAeTCA B BUAE TabAULbI BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLMK NPK 3aKJAOYEHUM AOrOBOPaA CTPaxoBaHUA 06s3aH NpefoCcTaBUTb NOAyYaTeNto
CTPaxoBbIX YC/Ayr nNpasBwuaa, MNPOrpamMmbl, MJaHbl, AOMOJIHUTE/IbHbIE YCAOBUA CTPAXOBAaHMWA, €C/IM OHU
ABNAIOTCA HEOTbEMNEMOM YacTblo [0roBopa CTpPaxoBaHWA. B cnyvae, ecan [oroBop CTpaxoBaHUA
3aK/0Yanca C WCNOJIb30BaHMEM JMYHOTO KabuHeTa, YKa3aHHble [OKYMEHTbl MpefoCTaBaAOTCA
nocpeacTBOM /IMYHOTO KabuHeTa

3.2.8. Ecan [oroBop CTPaxoBaHMA MMYyLLECTBA 3aKnto4yaetca 6e3 NpoBepKM  Haimuua
MMYLLLECTBEHHOTO MHTEpPEeca B COXPaHEHUN 3aCTPAaX0BaHHOIO MMYLLLECTBA Y NOy4YaTens CTPaxoBbIX YCAYT,
TO CTPaxoBLUMK WMHPOPMMPYET CTpaxoBaTens O NpPesyCMOTPEHHbIX 3aKOHOAATEe/NIbCTBOM BO3MOMKHbIX
NocneAcTBUAX OTCYTCTBMA MMYLLECTBEHHOrO MHTEPECa B COXPAaHEHWM 3aCTPaxOBaHHOrO MMYyLLECTBA Y
CTpaxoBaTena UAu BbirogonpuobpeTaTens.

3.2.9. OcyluecTBNeHNe AENCTBUIM, YKa3aHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CraHAapTa, A0KHO
dUKCUpoBaTbCa N0ObIM M3 CieayoLWmMX CNocoboB:

1) noagnucblo noayyYaTens CTPaxoBbIX YCAYT;

2) NpoCTaBfeHWEeM MOJyYaTeNemM CTPAXOBbIX YCAYr CMeLMasbHbIX OTMETOK (MOoATBEPKAEHUI) B
3/1eKTPOHHOM dopme Ha odULMANIbHOM CalTe UAWN B IMYHOM KabuHeTe;

3) ayauo- n (MaM) BMAEO3aNUCbIO, OCYLLECTBASEMOM CTPaxXOBLLMKOM C COrlacua noaydaTens
CTPaxoBbIX yCAyr B oouce MAM MHOM MECTe COBepLlUEHUA AEWCTBUIA, CBA3AHHbLIX C OCYLLECTBAEHMEM
CTPaXoBOW AeATENbHOCTYH;



4) WMHbIM CNOCOBOM B COOTBETCTBMU C 3aKOHOM UK AO0roBopom C nonydatenem CTpaxoBbiX yCayr.

CpoK xpaHeHua uHbOpMauuKM, noaTsepskaatollein dakTbl GUKcaLUKM, AONXKEH COCTaBAATb He
MeHee Tpex feT (414 ayamo- U Buaeo3anuceit - He meHee OAHOrO rofa) C AaThbl 3aK/AYEeHNA A4orosopa
CTpaxoBaHus.

3.2.10. ®aKT 03HAKOMJIEHMA MOTEHUMANbHOrO MOJy4aTeNa CTPAXoBbIX YyCAyr ¢ MHpopmaumei,
npefocTaBnseMoi nyTem pasmelleHua Ha oduumanibHOM caiiTe B NOpAAKe, NpeayCMOTPEHHOM
nyHKTamm 2.3.1 n 2.4.2, He TpebyeT puKcauum.

3.2.11. CTpaxoBLWMK A0MKEH UCKOUMUTb NPENATCTBUA K OCYLLECTB/IEHMNIO NOyYaTelemM CTPaXOBbIX
yCAyr B MecTax, NpeAHasHaYeHHbIX AAa UX 06CAyXKMBAHMA (3aK/IOYEHUA [O0rOBOPOB CTPAXOBaHWA,
npMema [AOKYMEHTOB O MPU3HaHWKM COBLITUA CTPaxOBbIM C/y4Yaem), ayamosanucu, BUAEO- WK
$OTOCHEMKM NpoLLecca B3aMMOLENCTBUA CTPAXOBLUMKA C MNOAyYaTeleM CTPaXoBbIX YCAYT U AOKYMEHTOB,
CBA3aHHbIX C OKa3aHWEM CTPaXOBbIX YC/AYr HEMOCPeACTBEHHO MOy4YaTesNlo CTPAXOBbIX YCAYr, eCan OH
yBeAOMUST PabOTHMKA CTPaxOBLUMKA O COOTBETCTBYIOWEM HAaMEpPeHUM [0 Hayana OcCyLecTBleHusA
3anmcu u (Un) Cbemkm.

3.3. MpaBuna B3aMMOAENCTBMA CTPAXOBLLMKA C MNOAY4YaTeNAMMU CTPaxoBbiX YCAyr npwu
MCNONIHEHMM A0roBopa CTpaxoBaHUA

3.3.1. CTpaxOBWMK NpU 3aKNOYEHUW [OrOBOPa CTPAXOBAHUA MHPOpMUMPYET nosy4vaTens
CTpaxoBbiXx ycayr o6 agpecax MecT npuema JAOKYMEHTOB MNPV HACcTynjeHuMUM CobbITUIR, MMeroLLmX
NPWU3HAKKW CTPAxXOBOrO C/y4asn, B TOM YMC/E O BO3MOXKHOCTM NPUEMA TaKUX LOKYMEHTOB B 3/1EKTPOHHOMN
dopme, ecnm Takaa BO3MOXKHOCTb NpesyCMOTPeHa YCI0BUAMM AOrOBOPa WMAM MPaBu/ CTPaxoBaHWA, a
TaKKe CBOeBpeMeHHO MHGOPMUPYET NnoslydaTenei CTPaxoBbiX YCAyr 06 U3MEHEHUAX TaKUX afpecoB Ha
obMLMaNbHOM CailTe, a TaKKe HenoCpPeaCTBEHHO NOyYaTens CTPAxoBbIX YCAYr Npu ero obpaweHun. B
CNy4ae HeBO3MOMKHOCTU MHOOPMMPOBAHMA MOJYYATENSA CTPAXOBbIX YCAYr A0 HACTYNNEeHUAa cobbiTus,
MMEIOLLLEro MPU3HAKKU CTPAXoBOro Cay4asn, 0ob agpecax npuvema AOKYMEHTOB MpPW HaCTynaeHUU TaKux
CObbITUI, CTPAXOBLUMK o0becrneynBaeT CBOEBPEMEHHOE NOJIyYEHNE YKa3aHHbIX CBEAEHUI NocpencTBOM
TenepoOHHON CBA3KU, MO 3I/IEKTPOHHOW MOYTE, A TaKXKe MHbIM Cnocobom, B Cayyae yKasaHWA ero B
O0roBope CTpaxoBaHWs, Npu obpalLleHNM NoayyaTens CTPaxoBbIX YCAyT.

3.3.2. Mocne TOro, Kak CTPaxoOBLLMKY CTasi0 WM3BECTHO O HACTYN/JeHUW cobbITUA, MMetoLLero
MPU3HaKM CTPaxoBOro C/y4yana, NO 3anpocy MosyyaTenda CTPaxoBblX YCAYr OH Ao/KeH ObiTb
NPOMHPOPMUPOBAH:

1) obo Bcex NpeaycCMOTPEHHbIX OOrOBOPOM M (M/IM) MpaBUAaMM CTPaxoBaHWA HeobXxoAMMbIX
OeNcTBUAX, KOTOpble MoJsiyyaTesb CTPaxOBbIX YCAYr AO/IXKEH MPeAnpuHATb, U 060 BCeX AOKYMEHTaXx,
npeacrasieHme KoTopbix 06A3aTesIbHO A1 PACCMOTPEHMS BOMPOCa O MPU3HAHUKU COBbLITUA CTPaXOBbIM
cnyyaem U onpegdesieHNA pasmepa CTPaxOoBOM BbIMAATbl, @ TaKXKe O CPOKax MpPoBeAeHWA YKasaHHbIX
AeNcTBuiA U NpeacTaBieHnsa AOKYMEHTOB;

2) 0 NpeaycCMOTPEHHbIX AOFrOBOPOM M (MAM) nNpaBunamu CTpaxoBaHus ¢opme M cnocobax
OCYLLECTBNEHMA CTPAXOBOW BbINAATbl M MOPAAKE UX M3MEHEHWA, HanpaB/ieHHbIX Ha obecneyeHne npas
nosyyaTenn CTPaxXoBblX YCAYr Ha NOJIyYeHWE CTPAxOBOM BbiMAaTbl yAO6HbIM AnA Hero cnocobom us
yKcaa YKasaHHbIX B OTOBOPE CTPaxoBaHMS.

NHPopmMpoBaHME oOcCyliecTBAsETCA B NOPAAKe, NPesyCMOTPeHHOM AOoroBopom w  (Mau)
npaBuaamm CTpaxoBaHwus, ¢ cobntogeHnem TpeboBaHul pasgena 2 CtaHaapTa.

3.3.3. Mo ycTHOMY WMAM MUCbMEHHOMY 3anpocy MoJjlyvyatena CTPaxoBbIX YCAyr, B TOM 4ucie
Nosly4eHHOMY B SN1EKTPOHHON pOopMe, B CPOK, HE MPEBBILLIAOLLNI TPMALATU AHEN C MOMEHTA NOJTYYEHNA
TAKOro 3anpoca, NpW YCNOBUM BO3MOMNKHOCTU MAEHTUDMKALMKM MONydYaTena CTPaxoBblX YCAYr B
COOTBETCTBUM C TpeboBaHuamu PepepanbHoro 3akoHa oT 27 uoHa 2006 roga N 152-03 "O
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nepcoHaNbHbIX AaHHbIX", CTPAXOBLMK NOCAE MPUHATUA PeLleHMA O CTPaxoBOoM BbiniaTe NpeaocTaBaAer
MHPOPMaLMIO O pacyeTe CyMMbl CTPAXOBOM BbINaThl, KOTOPAA AO/MKHA BKAKOYATb:

1) cTpaxoByto cymmy (ee 4yacTb) MO JANYHOMY CTPAxXOBaHWIO, 338 WMCKAOYEHUEM MEeAMLMHCKOro
CTpPaxoBaHMsA, NoAJjexallylo Bbinaate (NM60 3aveTy B 4acTM OMAaTbl B3HOCOB MPU OCBOBOXKAEHMM OT
ynnaTbl B3HOCOB B pe3y/ibTaTe BPeAa KM3HW 1 340POBbI0 MO CTPAXOBAHUIO XU3HM) NN OKOHYATENbHYIO
CYMMY CTPaxoBOro BO3MELLEHMA, MOANENKALLYIO BbiniaTe, MO MMYLLECTBEHHOMY CTPaxoBaHWIO U (Maun)
yKasaHue Ha KomneHcaumio yulepba B HaTypanbHOi Gpopme, C nepeyHem MMyLLECTBa, NepegaBaemoro
noJsiydaTento CTPaxoBbIX YCAYT B KayecTBe CTPax0BOro BO3MELLEHWNA, PEMOHTHbIX (BOCCTaHOBUTE/NbHbIX)
paboT, NHbIX AENCTBUI MO CTPAXOBOMY BO3MELLLEHUIO B HaTypasibHOW hopme;

2) NopAZoK pacyeTa CTPaxoBOM BbINAaThbI;

3) ucuepnbiBaloWMi NepedyeHb HOPM NpaBa W (MAK) YCIOBUIA AOrOBOPA CTPAaxOBaHWA M NpaBuA
CTpPaxoBaHMUsA, 06CTOATENLCTB U AOKYMEHTOB, Ha OCHOBAaHUM KOTOPbIX MPOM3BEAEH pacyerT.

B cnyyae Hannuma B Aorosope u (Mau) npasuaax CTPaxoBaHUA YCNOBUA OCYLLECTBEHUA BbINAaTbl
C YYEeTOM M3HOCa 3aCTPaxOBaHHOrO MMYLLECTBA CTPAXOBLUMK MpPeaoCTaB/AeT MojyyaTento CTPaxoBbix
YC/IYr MO €ro NUCbMeHHOMY 3anpocy, B TOM YMC/ie MOJAYYEHHOMY B 3/IEKTPOHHOW GpOpME, MUCbMEHHbIN
pacyeT CyMMbl CTPaxoBOW BbIMAaTbl C yKa3aHMEM CBEAEHUI O MPUMEHEHHOM MOpAZKe pacyeTa M3HOCa
3aCTPax0BaHHOTO MMYLIECTBA.

3.3.4. Mo nucbmeHHOMY 3anpocy Mojy4YaTena CTPaxoBbIX YCAYr CTPaxXOBWWMK B CPOK, He
npesbIWaloWWin TpuauaTM AHen, obasaH NpPefocTaBUTb emy B NMUCbMEHHOM BUAE MCYepPNbIBAIOLLYIO
MHPOPMaLMIO U SOKYMEHTbI (B TOM YMC/IE KOMUM AOKYMEHTOB M (UAN) BbIMMUCKM U3 HWUX), HA OCHOBAHUM
KOTOPbIX CTPAXOBLLMKOM BbINI0 MPUHATO pelleHre O CTPAXxoBOM BbiNaaTe (3a MCKAOYEHUEM AOKYMEHTOB,
KOTOpble CBUAETENbCTBYIOT O BO3MOMHbIX NPOTUBOMPABHbIX AENCTBUAX MOJyYaTeNss CTPaxoBbIX YCAYT,
HanpaB/IEHHbIX Ha MOAy4YeHMe CTPaxoBOM BbiMAaTbl), 6ecnnaTHO OAMH Pa3 MO KaXKAOMY CTPaxoBOMY
cnyyao. YKasaHHaa MHPOPMaLMA M AOKYMEHTbl MPeaoCTaBAAOTCA B TOM 06beme, B KaKOM 3TO He
NPOTUBOPEUUT AENCTBYIOLLLEMY 3aKOHOAATENbCTBY.

3.3.5. B clydae OTCyTCTBUA NPaBOBbIX OCHOBAHWUI A5 OCYLLECTBAEHUA CTPaXoBOW Bbinnathl (aanee
- peweHune 06 0TKase) CTPaxoBLMK B TeYeHMe Tpex pabouymx AHel nocne NpUHATUA pelleHus ob oTkase
MHOOPMMPYET MOAyYaTeNA CTPAxOBbIX YCAYF B MUCbMEHHOM BUAe 06 OCHOBAHWMAX MPUHATUA TaKOro
pEeWeHMs CO CCbIIKAMM Ha HOPMbl MpaBa W (MAKM) yCNOBMA [OroBOpa CTPAxXOBaHMA M MNpPaBuA
CTPaxoBaHUsA, Ha OCHOBAHMM KOTOPbIX MPUHATO pelleHne 06 O0TKase, eciv NpaBuaa cTpaxoBaHua n (Mam)
YC/IOBMSA CTPaxoBaHMA He cogepKaT eMHOro CPpoKa yperyinpoBaHusa TpeboBaHMa 0 CTPaxoBOW BbinaaTe.
YKasaHHaa wWHboOpMaumMs npenocTaBndeTcas B TOM 06beme, B KakKOM 3TO He MpOTMBOPEeUUT
OeNCTBYIOLEMY 3aKOHOAATEeIbCTBY.

CTpaxoBLLMK NO NMMCbMEHHOMY 3aMpocy NoJiyyaTens CTPaxoBbiX YCAYT B CPOK, HE MpeBbllatlowmii
TPUAUATM gHeW, NpeaocTaBaneT AOKYMEHTbI (B TOM YMC/ie KONUKU AOKYMEHTOB U (MAN) BbINMUCKA U3 HKX),
obocHoBbIBalOWME pelleHne 06 oTKase, 6ecnnaTHO OAMH pas No 04HOMY COBbITUIO, 33 UCKIOYEHNEM
OOKYMEHTOB, KOTOpble CBUAETENbCTBYHOT O BO3MOMHbLIX MPOTMBOMPABHbLIX AEWCTBUAX NoAydaTens
CTPaXO0BbIX YC/YT, HaNpPaBAeHHbIX HA NOJlyYeHUe CTPAXOBOM BbINAAThI.

3.4. MuMHMManbHble CTaHAAPTblI 06CAYXKUBAHMA NoJsyyaTesieid CTPAXOBbIX YCAYr, Kacarolmecs
AOCTYMHOCTU M MaTepuanbHoro obecneyeHna opUCcoB CTPAXOBLLUKOB

3.4.1. CrpaxoBLWMK 06s3aH obecneynTb COOTBETCTBME OdUCA YCTAHOBIEHHbIM CaHUTAPHBLIM W
TEXHWUYECKMM MpaBuiaM M HOpMam, B TOM uucie obecrneunTb Ha/svMuMe OCBELLEHWA, MoaaepikaHue
AOMyCTMMONM TemnepaTypbl BO34yXa, a TaKkKe obopyaoBaHue oduca WHBEHTapeM U Mmebenbio,
PacxoA4HbIMU MaTepuanamm, HeobxXoaMMbIMU A5 B3aUMOLENCTBUA C NOYYaATENAMMN CTPAXOBbIX YCAYT, B
TOM 4YuC/Ne ANA 3aKNoYeHUA OOrOBOPOB CTPaXOBaHWA, NPUEMa 3anaBAEHMI U ApYrMxX obpalleHuit oT
nonydyaTtenel CTPaxoBbIX YCAYT.



3.4.2. CTpaxoBWMK Npuv npueme 3asaBNEHUN U 3aK/AOYEHUW [OrOBOPOB CTPAXOBAHMA C
nosiydaTesIaMM CTPAxXOBbIX YCAYr, 3@ WCK/IOYEHMEM C/ly4aeB 3aK/Il0YEeHUs [O0roBOPOB CTPaxOBaHWS
nocpeacTBOM  MHPOPMALMOHHO-TENEKOMMYHUKaUMOHHON ceTn  "UHTepHeT", o06s3aH obecneuunTb
cobntofeHne MMHUMA/bHBIX YCN0BUIA 06CNYKMBAHWA NOAyYaTeNel CTPAXoBbIX YCAYT, B TOM YUChe:

1) B oduce CTpaxoBLMKa, B KOTOPOM OCYLLECTBASETCA 3aK/IHYeHWe [0roBOpPOB CTPAXOBaHWUA,
OO/MKHA pa3meLLaTbca MHopMaLma, yKaszaHHaa B nognyHkTe 2.1.1 nyHkta 2.1 CtaHaapTa;

2) pabOTHMKM CTPaxoBLLMKa, HENOCPEeACTBEHHO B3aMMOENCTBYIOLLME C NOYHaTENAMMU CTPAXOBbIX
YCAYr, AONXHbI 061aaaTh AOCTYMHbIMKU AN 0603peHMA MNoJsiydaTenam CTPaxoBbiX YCAYr cpeacTBamu
BM3ya/ibHOW MAeHTUUKaAUUK, codepKallmMmm GamMnamio, UMAa U AO0NKHOCTb PaboTHUKA;

3) B od)mce CTpaxoBWWKa O0/1KHaA 6bITb obecrneyeHa BO3MOMKHOCTb npeanocraBneHnAa ycnyr B
COOTBETCTBUUN C Ha3HA4YeHNEM ocbmca M NOZIHOMOYNAMMU ero pa6OTHVIKOB;

4) B oduce CTpaxoBLIMKA pekoMmeHayeTca obecrneymTb BO3MOXKHOCTb 06CyKMBAHMA NoyyaTenei
CTPaAxoBblX YCAYr C OFPaHUYEHHbIMW  BO3MOMKHOCTAMM 340POBbS C Yy4eTomM TpeboBaHWUM
3aKOHOAATEeNbCTBA O COUMANbHOWM 3allmMTe WHBA/IMAOB, BKAOYAA [ONYCK CypAoOnepeBOAYMKA M
TMdNocypaonepeBogYMKa, BO3MOMKHOCTb YBe/MYeHUA U (MM) 3BYKOBOrO BOCMPOM3BEAEHUs TeKCTa
[OroBopa CTPaxOBaHUA W MUHbIX AOKYMEHTOB, MNOAMNUCbIBAaeMbIX MoJiydaTesieM CTPaxoBbIX YCAYT,
BO3MOKHOCTb MevyaTu JOKYMEHTOB, coAepKallmx MHPopmaLmio, yKasaHHyo B NyHKTe 2.1 CTtaHaapTa, C
NCNO/Ib30BaHMEM YBE/IMYEHHOIO pasmepa WpndTa, OKasaHWe MHON NOMOLIM B NpeoaoneHumn bapbepos,
NPEenATCTBYIOWMX MONYYEHUIO NMLAMMU C OFPAHNUYEHHBIMW BO3MOMKHOCTAMM 340p0BbA MHPOPMALUM O
CTPAXOBbIX YC/IYyrax HapaBHe C APYrMMM INLAMMU.

3.5. Tpe6oBaHMA K pabOTHMKAM CTPAXOBL4MKA, OCYLLECTBAAIOWMM HenocpeacTBeHHoe
B3aMMOAENUCTBME C MOMYyYaTeNAMM CTPAXOBbIX YC/IYr, a TaKXKe MNOpAaAKy MPOBEPKU COOTBETCTBUA
BAaHHbIX PaboTHMKOB Tpe6oBaHMAM

3.5.1. PaboTHMKK CTpaxoBLIMKA, OCYLLECTBAAIOWME HenocpeacTBEHHOe B3aMMOAENCTBUE C
nosly4aTtensimu CTpaxoBbIX ycayr, 06s3aHbl BNageTb MHbOpmaumen, HeobxoaMmon ANA BbINOJAHEHUS
OOMKHOCTHbIX 06A3aHHOCTEN, NpeayCMOTPEHHbIX TPYA0BbIM LOFOBOPOM U BHYTPEHHUMMU AOKYMEHTaMMU
CTPaxoBLMKa M MHPOpMaLMel, onpeaeneHHon B nyHKTe 2.1 CTaHAApPTa, a TaKXKe yMeTb B AOCTYMNHOM
dopme NpesocTaBUTb NOAYHATENO CTPAXOBbIX YCAYT 3Ty MHOPMALUIO.

3.5.2. CrpaxoBwuk o06aA3aH nNpoBOAUTb  0OyyeHWe  PabOTHUKOB,  OCYLLECTBASOLWMX
HenocpeacTBEHHOE B3aMMOALENCTBUE C NOJTyYaTENIAMMN CTPAXOBbIX YCAYT, C LEAbIO NOYYEHWUA, U3YYeHUs
N obHoBNEeHMA MHOOPMaUMKM, yKaszaHHOM B nyHKTe 2.1 CTaHAapTa, M npegnpuHMMaTb MHblE Mepbl,
cnocobcTBytowme obecneyeHnto BbICOKOTO YPOBHA NpodeccmoHanmMama paboTHUKOB, OCYLLECTBAAOLLMX
HenocpeAcTBEHHOE B3aMMOZENCTBME C NOAyYaTENAMU CTPAXOBbIX YCAYT.

3.5.3. ObyuyeHune, npegycmoTpeHHoe noanyHktom 3.5.2 nyHkta 3.5 CraHgapTa, NpoBOAMTCS B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM CTPAxOBLMKA, pa3paboTaHHbiM ¢ ydyeTom CTaHgapTa M
npeaycMmaTpuBatoLLnMm:

1) nopagok  onpedeneHVMA  NepedyHns  AO/KHOCTENM  PabOTHMKOB,  OCYLLECTBAAIOLWMX
HenocpeacTBEHHOE B3aMMOZENCTBUE C NOJIyYaTeNs MU CTPAXOBbIX YCAYT;

2) nopAgoK nposeneHuA O6y‘-|€HMFl pa6OTHI/IKOB, ocywecrsaarWwmMx HenocpeacrseHHoe
B3aMMOLI,EI7ICTBI/Ie C nony4yarenamm CTpaxoBbiX yCAyr,

3) TpeboBaHUA K MEepPUOAMYHOCTM MPOXOXKAEHUSA COOTBETCTBYIOLLMX OOY4YaOWMX MEeponpuAaTUil
PaboTHMKaMM, OCYLLECTBAAIOWMMM HEMNOCPEACTBEHHOE B3aMMOAEWNCTBME C NOAYYaTENAMU CTPAXOBbIX

yenyr;

4) nopagok npoBegeHMA NPOBEPOK  KBaiMbUKauMM  pabOTHMKOB,  OCYLLECTBAAIOLLMX



HenocpeAacTteeHHoOe B3aVIMOL|,el7ICTBVIe C nonyyvyatenamum  CTpaxoBbIX  YyCAYr, 06€‘CI'Ie‘-IMBaIOLLI,MX
BO3MOXXHOCTb OLEeHKWN Ka4yeCTBa Takom pa6OTbI;

5) cnocob ¢uKcaumm pesynbratoB 0bydyeHUs PabOTHUKOB, OCYLLECTBAAIOWMX HENocpeacTBEHHOE
B3aMMOLENCTBUE C NONYYATENAMM CTPAXOBbLIX YCAYT.

3.5.4. PabOTHMKM CTPaxOBLUNKA, OCYLLECTBAAIOLWIME HenocpeacTBEHHOe B3aUMOAENCTBUE C
nosly4yaTesIsMuU CTPAXoOBbIX YC/yr, AOMYCKAalTCa K paboTe € noayyvyaTensaMu CTPAxOBbIX YCAYr TONbKO
nocne npoxoxaeHus obyyeHus, NpeaycMOTPEHHOro noanyHktom 3.5.2 nyHKkta 3.5 CraHgapTa.
PaboTHMKM, He Npolealine obyyeHne, 4ONycKatloTca K paboTe ¢ NoayyatessaMmm CTPaxoBbIX YCAYT TO/IbKO
COBMECTHO € paboTHMKOM, Npolealwmnm obyyeHne, U NOL ero KOHTPONEM, HA YCNOBUSAX, onpeaeneHHbIX
BHYTPEHHMM OKYMEHTOM CTPaXOBLUMKA.

4. PaccmoTpeHue XKanob (obpaweHnii) nonyyatenein cTpaxosbix yCayr.
4.1. NopAaaoK paccmoTpeHUs Kanob (obpalieHunit) nonyyarenei CTpaxosBblX yCayr.

4.1.1. }anobbl (obpalleHns), NOCTYNMUBLINE CTPAXOBLUUKY OT NOAyYaTeNss CTPaXOBbIX YCAYF UK
ero npeacTaBuTena, B TOM YMCe NepeagpecoBaHHble U3 OPraHoOB roCyAapCTBEHHOM BAACTU, OpPraHoB
MECTHOIO CaMOyMNPaBAEHNA U NHbIX OPraHn3aLmii, NoanexaTt 0b6a3aTelbHOMY PacCMOTPEHMIO.

4.1.2. *anobbl (0bpalleHus), NOCTyNUBLLME B SNEKTPOHHON Gpopme, NoANeKaT PacCMOTPEHUIO B
nopsake, NnpeiycMoOTPeHHOM HacToAlmMMm pasaenom CtaHaapTa. Cnocobbl nprema »anob (obpalleHuin)
B 3/1EKTPOHHOI hopMe A0MXKHbI BbITb OnpeaeneHbl CTPAXoBLMKOM U ony6AnMKoBaHblI Ha 0pULMANbHOM
caliTe. Mcnonb3oBaHWe AUYHOrO KabuHeTa ABAAETCA OAHMM W3 Hagnexawmx cnocobos obmeHa
COOBLLEHNAMN MEXKAY NoNyYaTeNem CTPaxXoBbIX YCAYT U CTPAXOBLNKOM.

4.1.3. NocTtynuBLan Kanoba (obpalleHne) nogneRknT 06a3aTeIbHOM PErMCTPaLUN B TEUEHNE TPEX
pabounx aHen. CTPaxoBLMK MHOOPMUPYET MOAyYaTENA CTPAXOBbIX YCAYr O MOJYYEHUU €ro Kanobbl
(obpalueHun) (npu noctynneHmun Kanobbl (obpalleHnna) B BymarkHo popme Takoe MHPOpPMMpPOBaHUE
OCYLLECTBNAETCA NO 3anNpocy Noay4YaTens CTPaxosbIX yCayr).

4.1.4. MNpegenbHbli CPOK PaccCMOTPeHUn Kanobbl (obpalleHuns) cocTaBnseT TpMAUaTb OHEN C
MOMEHTa PerucTpaumm Kanobbl (0bpalyeHns), 3a UCKIOYEHMEM C/lyYaeB, KOrga 41 OTBETa Ha *Kasoby
(obpaweHne) HeobxoAMMO NpOBeAEHME NPOBEPKU (3KCNepTusbl) U (UAK) NosyyeHe AOKYMEHTOB OT
OPYrMX OopraHusauuii, 0 4Yem MojaydYaTeNb CTPaXOBbIX YCAYr AOJ/KEH ObiTb MUCbMEHHO YBEeAOM/EH
CTPaxOBLMKOM B YCTaHOB/EHHbIM A5 PaCCMOTPEHUS Kanob (obpalleHunit) cpok. UTorom paccmoTpeHus
»anobbl (0bpaweHna) ABAsSETCa HanpasBaeHNe MOTUBMPOBAHHOIO OTBETA MOJyYaTet0 CTPAXOBbIX YCAYr
WAW  NPUHATHE pelleHMA 06 ocTaBneHUM Kanobbl (obpaweHua) 6e3 oTBeTa B Cayyasnx,
npeaycMmoTpeHHbIX noanyHkTom 4.1.8 nyHkTa 4.1 CraHgapTa.

4.1.5. OTtBeT Ha *anoby (obpalleHne) NoANNCLIBAETCA PYKOBOAMTENEM CTPAXOBLUMKA UAN UHbIM
YNOAHOMOYEHHbIM NLOM M NOANEKMUT 06A3aTENLHON perncTpaLuu.

4.1.6. OTBeT HanpaBAseTca MO afpecy, YKasaHHOMYy B Kanobe (obpauieHue), nMbo WHbIM
cnocobom no 3aABAEHMUIO MOJIyYaTeNa CTPaxoBbiX ycayr. 1o yCMOTPEHMIO CTPaxoBLLMKA KOMuA OTBeTa
MoKeT 6blTb AOMONHUTENbHO OTMpPaB/eHa MO aapecy, NPeaoCTaBleHHOMY MoJjiydaTesiem CTPaxoBblX
YCNYT NpW 3aKA0YEHMM A0r0BOPA CTPAXOBaHUA, AN MO afpecy, CO0bLLeHHOMY NosyYaTenem CTPaxoBbIx
YyCNyr B NOpAZKe U3MEHEHUA NepPCOHasIbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHnamn deaepanbHOro
3aKoHa oT 27 mioHA 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YC/OBUAMMU
[0roBopa CTpPaxoBaHMA WAM B COOTBETCTBMM C BHYTPEHHUM OOKYMEHTOM O MEePCOHA/NbHbIX AAHHbIX,
YTBEPKAEHHBIM CTPAXOBLWMKOM. B cnyyae HanpasneHus Kanobbl (0bpalleHns) oT MMeHM nosyyatens
CTPAxoBbIX YCAYr ero NpeacTaBuTesem, AeNCTBYOWMM Ha 3aKOHHOM OCHOBAHWW, UM afiBOKAaTOM OTBET
Ha TaKylo Xanoby (obpalweHWe) HanpasBnseTca MO agpecy, YKasaHHOMYy npeacTaBuTeNnem Wu
afBOKaToM B Kanobe (obpalwieHune), ¢ o0b6sA3aTenbHOMW Konuvel no agpecy, nNpefocTaBAeHHOMY
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nosydyatenem CTPaxoBblX YCAYT.

4.1.7. CTpaxoBWMK 0653aH AOBECTU A0 CBeAeHMA nojiydaTesiel CTPaxoBbIX YCAYr, B TOM 4ucie
nocpeActBoMm nybaMKaumMm Ha oduuManbHOM CalTe, PEKOMEHZAUMW MO BK/AOYEHWUIO B XKanoby
(obpaweHue) cneaytowein MHGOPMaLMM U AOKYMEHTOB (MPU UX HANUYUK):

1) Homep JoroBopa, 3aKAHOYEHHOTO MeXAY NoJlydaTesieM CTPaXoBbIX YC/YT U CTPAXOBLLMKOM;

2) NU3n0oXxXeHune cyulectea TDEGOBaHMﬁ n d)aKTVI‘-IeCKMX O6CTOFITeﬂbCTB, Ha KOTOPbIX OCHOBaAHbI
3aABJ/IEHHbIE TpE6OBaHMﬂ, a TaKXXe JO0Ka3aTebCTBa, NnoATBepXAatowme 3Tn OﬁCTOHTGﬂbCTBa;

3) HaumeHOBaHWe noAapasAeNeHns, AO0MKHOCTU, GaMUANK, UMEHM, OT4YecTBa (NpWU HaNUumm)
paboTHMKa CTpaxoBLLUMKa, AeicTBUA (be3aeiicTBME) KOTOPOro 06KanyoTcs;

4) KoNnuW AOKYMEHTOB, MOATBEPKAAIOLLMX U3N0XKEHHbIE B }Kanobe obcToaTenbCcTBa.
4.1.8. OTBeT Ha *Kanoby (obpalleHne) He AaeTca B cleaytoLmX Caydanx:

1) B >Xanobe HeAOCTAaTOUYHO fiaHHbIX ANA onpeAeneHUs NoayyYaTens CTPaxoBbIX YCAYr;
2) TeKCT anobbl (0bpalleHMna) He NnoaaaeTcs NPOYTEHUIO;

3) B kanobe (obpalleHne) cogeprKaTca TONbKO Te BOMNPOChl, Ha KOTOPbIE NOyYaTeNto CTPaXoBbixX
YCAYT paHee AaBa/icA OTBET MO CYLLECTBY, U MPU 3TOM B Xanobe He NPUBOAATCA HOBble A0BOAbI;

4) B »kanobe (obpalleHne) coaepaTca HeLLeH3ypHble TM60 0CKopbuTenbHble BblpaXKeHus, yrposbl
MMYLLECTBY CTPaxOBLLUMKA, UMYLLECTBY, U3HU M (Un) 340p0BbI0 PaBOTHUKOB CTPaXOBLLMKA, a TaKMKe
Y/IEHOB UX CeMeN;

5) »kanoba (obpalieHue) aBaseTcs peknamon u (unun) obnagaer npMsHakKaMm MaccoBow (cnam-)
paccblNKy;

6) 13 kanobbl (06paLeHns) Npamo cneayet, YTo OHO He TpebyeT oTBeTa.

4.1.9. anoba (obpauieHne), B KOTopoi obxkanyeTca cygebHoe pelueHWe, BO3BpaLLaeTca nuuy,
HanpaBMBLUEMY »anoby (obpalweHne), ¢ pa3bACHEHMEM MNopsaKa 063KanoBaHUA AaHHOro cyaebHoro
pelueHuma.

4.1.10. CpoKu xpaHeHUs }anob (obpalleHnit) 1 maTepmnanos UX PacCMOTPEHUA YCTaHaBNMBAlOTCA
BHYTPEHHUMW AOKYMEHTAMW CTPaXOBLLMKA WM AO/KHbI COCTaBAATb He MeHee ABYX /NeT CO AHA
pernctpaunmn Kanobbl (obpalwieHuit). YKasaHHble [OKYMEHTbl XPaHATCA B OymaxHoi u (Mnaum)
3N1EeKTPOHHON ¢dopme. BHe 3aBMCMMOCTM OT Bbl6paHHOro cnocoba XpaHeHWA CTPaxoBLMK 06s3aH
obecneunTb JOCTYN K YKasaHHbIM Kanobam (06palleHnAM) U OTBETAM Ha HUX BCEX 3aMHTEPECOBAHHbIX
CTOPOH.

4.1.11. CTpaxoBLWMK yTBEpKAAET NOPALOK aHaNM3a Kanob (06palleHnint) U NPUHATUA pelleHuit o
LenecoobpasHOCTU MPUMEHEHMS Mep, HAMpPaBAEHHbIX HA Y/ydlleHuMe KayecTBa O6CayKMBaHUA
nosy4yatene GUHAHCOBLIX YCAYr, NO pe3y/abTaTam aHanM3a obpaleHuit. AHanu3 xanob (obpaleHui)
AOJIKEH MPOBOAUTLCA HE peXke YemM Mo UToram KBapTasna.

4.1.12. CTpaxoBLWMUK 0653aH eXXerogHo NpeacTaB/ifTb B CAMOPEryIMpyemyto OpraHmn3aLmio oT4eT o
Kanobax (obpalieHusx) nosayyvaTenel CTPaxoBbiX YCAYr 33 KaneHAapHol rog B MNOPALKe,
YCTaHOB/IEHHOM BHYTPEHHUM A0KYMEHTOM CaMOpPEeryMpyemoit opraHusaumm.

4.2. Peannsaumna npasBa NoJsyyatena CTPaxoBbiX YCAyr Ha AocyAebHbId NopALOK paspelleHun
cnopos



4.2.1. B cny4ae nocTynneHusA NpeTeHsuMu oT NosydaTens CTPaxoBbiX YCAYr BBUAY BO3HUKHOBEHUA
Cnopa, CBA3aHHOrO C WCNOJMIHEHWEM [0roBopa CTPaxOBaHWA, CTPaxoBWMK o06s3aH obecneunTb
paccMOTpeHWe TaKoW MpeTeH3uu B nopagKe, YCTaHOBAEHHOM 3aKOHOM U (MAM) onpedeneHHOM B
[LOTOBOpE CTPaxoBaHUA.

4.2.2. lMNpn HanMumm B L[OrOBOpe CO CTPAXOBLLMKOM YC/NOBMA O MNPUMEHEHUMU Npoueaypbl
Meauaunm BO3HUKLINIA CIOP MeXKAy CTPAaXxOBLMKOM M MOJy4YaTesieM CTPaxoBbiX YCAYr A0J/iXKeH ObITb
yperyanpoBaH € MICNONb30BaHNEM MeANATUBHbBIX NpoLLeayp.

4.2.3. Mcnonb3oBaHWe yKasaHHbIX Npoueayp He /IMILAeT MNoJsiyyatens CTPaxoBblX YCAyr npasa Ha
cyaebHy0 U MHYIO 3aLLMTY CBOMX NPAB M 3aKOHHbIX MHTEPECOB.

5. YcnoBusa v nNopAgoOK NPUMEHEHUA CTaHZApTa B C/Ay4Yae 3aKAYeHUA TPeTbUM NIULOM,
AEeUCTBYIOLMM N0 NOPYYEHUIO CTPAXOBLLMKA OT €r0 MMEHU U 3 ero cyeT, 0roBOPOB CTPAaxoBaHUA

5.1. MpumeHeHne CraHAapTa B CAyyae 3aK/AlOUYEHUA TPeTbMM JAULOM, AEUCTBYIOWMM No
NOpPyYeHUIO CTPAXOBLLUKA OT ero MMeHU U 3a ero cYeT, A,0roBOPOB CTPAXOBAHUA

5.1.1. B cnyyae 3aK/lO4YEeHUs [O0roBOpa CTPAxoBaHMA TPETbMM JINLOM, AENCTBYHOLWMM MO
NOPYYEHUIO CTPAXOBLUMKA OT €ro MMEHU U 3a ero cyeT (Janee - CTPAxXOBbIM areHTOM), MPUMEHAIOTCS
npaBwWna, yctaHoB/eHHble CTaHAAPTOM, C 0COBEHHOCTAMM, NPEeLYCMOTPEHHbBIMM HACTOALLUM Pa3Le/loM.

5.1.2. CrpaxoBWwMK 0065A3aH BK/AWOYaTb B [AOrOBOP CO CTPaxXxOBbIM areHTOM MOJIOXKEHMUA,
0b6A3bIBatOWME CTPAXoBOro areHTa cobnogath TpebosaHuns CtaHaapTa. OTBETCTBEHHOCTb 3@ HapyLleHUE
CTpaxoBbliM areHTom TpeboBaHui CTaHAapTa HECeT CTPaXOBLUUK.

5.2. OcobeHHOCTU npumeHeHUA CTaHAApTa AAA CTPaAXOBbIX areHTOB MpU NpeaoCTaB/iieHUU
nHpopmauymmn

5.2.1. CrpaxoBble areHTbl NpPeAoCTaBAANT NOAy4yaTeNIAM CTPAXoBbIX YycaAyr uHGopmauymio,
yKasaHHyto B noanyHkTe 2.1.1 nyHkta 2.1 CraHpapTta, B nopsAgKe, YCTAaHOBAEHHOM pasgenom 2
CraHpapra.

5.2.2. CTpaxoBoi areHT pasmellaeT MHPOpMaALMIO, YKasaHHyto B nyHKkTe 5.2.1 CraHaapTa, Ha
cBoem odpuUManbHOM caiTe (Mpu ero HaamMumm) U B odurce (NpU ero HaanMumm), NPy 3ToM UHbopPMauus,
yKasaHHaa B nognyHkte 2.1.1 nyHKta 2.1 CTaHgapTa, MoOXeT OblTb pa3smelleHa B BMAE CCbIIKM Ha
COOTBETCTBYlOWME pa3genbl OoPULMANbHOrO caiTa CTPaxoBLMKA, OT MMEHM U 33 CYET KOTOpOro
OEeNCTBYET CTPAxX0OBOWM areHT.

5.3. OcobeHHocTM npumeHeHua CTaHAApPTa AAA CTPAXOBbIX areHTOB MPU  3aK/OYEHUW,
U3MeHeHUU, UCNOJTHEHUMN, PACTOPXKEHUN U NPEKPaLLEHUU 40rOBOPOB CTPAaXOBaHUA

5.3.1. MopsagoK B3aMMOALEWCTBUA CTPAXOBOrO areHTa € NOJy4yaTens MM CTPaxoBbIX YCAyr npwu
3aKNIOYEHUN, WM3MEHEHMM, WCMOJIHEHWUM, PACTOPXKEHMM U MNPEKPALLEHUN [OrOBOPOB CTPaXxOBaHUA
yCTaHaB/MBAETCA AONOBOPOM MEMAY CTPAXOBbIM areHTOM M CTPAXOBLLMKOM C cobiogeHnem npasu,
npeaycmoTpeHHbIX pasaenom 3 CTaHgapTa.

5.4. OcobeHHOCTU npumeHeHusa CTaHgApTa AAA CTPAXOBbIX areHTOB NpU PacCMOTPEHUU
obpaLeHui

5.4.1. ObpaweHunsa, NOCTyNMBLUME K CTPAXOBOMY areHTy, nogsexkat obssaTenbHOM nepepave
CTPaXOBLLUMKY He NO3a4Hee AHS ero NoCTYMN/JeHUs K areHTy U PacCMOTPEHMUIO CTPAXOBLUMKOM B CPOKM U
nopsifKke, NnpesycMoTpeHHble pasgenom 4 CtaHpapTa.

5.4.2. Mony4yaTesnb CTPaAXOBbIX YCAYTr AO/KEH ObiTb NMPOMHGOPMMPOBAH CTPAXOBbIM areHTom o



nopaaKe paccMoTpeHusa obpalleHMin c yKazaHMeM apecoB 1 cnocoboB npuema obpalleHui.

6. OcywiecTBieHUe CaMOperyiMpyemoii opraHmsaumueit KOHTpona 3a cobaiogeHmem uneHamm
camoperyampyemoi opraHusauum TpebosaHuii CtaHpapTa

6.1. Cnocobbl OCYW,ECTBNEHUA KOHTPONA 3a COBAIOAEHMEM uYNeHaMu Camoperyanpyemom
opraHusauumn Tpe6osannii CtaHgapra

Camoperynmpyemas opraHmM3aLma OCyLLecTBAAET:
1) npoBepKu cobntogeHuns cTpaxoBLwuKamm TpebosaHmii CTaHaapTa;

2) MUHblE KOHTPOJIbHblE MeEpPONpPUATNA, B TOM 4YUCNE MEPONPUATUNA, B XOoOE KOTOPbIX
caMOperynMpyeMOﬁ opraHmsaumeﬁ OCyLWeCTBNAKOTCA ,D,eVICTBMH no Cco3gaHuo  Ccutyauunm  OnAa
coBeplweHnAa caoenkn B UeENAX KOHTPOAaA CO6!'HO,£I,€HM$1 CTpaxoBWMKamu TpE6OBaHMﬁ CTaH,u,apTa npu
OKa3aHWK CTPaxoBbIX yCNyr.

6.2. TpeboBaHMA K NpPOBEAEHUIO MEPOMNPUATUA, B XOoAe KOTOpPbIX Camoperyampyemom
opraHusauuei ocyL,ecTBAAIOTCA AeCTBMA NO CO3A4aHUI0 CUTYaUUU ANA COBepLUEHUA CAENKU B Lenax
KOHTpoAA cobnlogeHun cTpaxoBwmKamm TpebosaHuii CtaHgapTa Npy OKasaHUM CTPAXoBbIX yCAyr

6.2.1. MeponpuaTna, B XOAE KOTOPbIX CaMOPEryiMpyemMon OpraHusauuein ocyLecTBasioTcA
OENCTBMSA MO CO34aHMI0 CUTyauMKW A1 COBEPLUEHMA CAENKM B LENAX KOHTponsa cobaiogeHua
CTpaxoBWwMKamn TpeboBaHMi CTaHAapTa NPU OKasaHMKM CTPAxXOBbIX YCAYF, MPOBOAATCA TPETbMMMU
NINLUAMM OT CBOEFO0 MMEHM MO NMOPYYEHUIO, 33 CYET U B MHTEPECaxX CaMOPEeryinpyemoi opraHnsaumm Ha
OCHOBAHMM rPaXAaHCKO-NPaBOBOro A0rosopa.

6.2.2. Meponpuatna, B XoZe KOTOPbIX CaMOPEery/JMpyemon opraHuMsauMen OcCyLLecTBAATCA
OENCTBMA MO CO34AaHWMI0 CUTyaUUM AN COBEpPLIEHWUA CAENKM B UENAX KOHTPOAs cobaloaeHun
CTpaxoBWMKamn TpeboBaHuit CTaHgapTa nNpWM  OKasaHMKM CTPAXOBbIX YCAyr, nposoaatca 6es
npegBapuTeNIbHOrO yBEeAOM/IEHMA NPOBEPAEMOro CTPaxoBUiMKa. B ciayyae BbiABAEHMA MNPU3HAKOB
HapyweHuit ob6s3aTenbHblXx TpeboBaHUA UHPOPMAUMA O MEpPONPUATMAX, B XOA4E KOTOpPbIX
CaMoperyanpyemolrt opraHuMsaumen OCywWecTBAAIOTCA AeNCTBMA NO  CO34aHMI0  CUTyauuu  Aans
COBEpLUEHUA CAENKM B LENAX KOHTpPons cobaiogeHua cTpaxoBlimKamu TpebosaHuit CTaHpapta npwu
OKa3aHWMM CTPaxOBbIX YCAYr, A[O/MXKHa 6biTb  NpegocTaBfeHa MNPeACTaBUTEN0  CTPAXOBLUMKA
He3ameaNUTeNbHO Nocae 3aBepLeHns TakuX MeponpPUATUNA.

6.2.3. Meponpuatna, B XOA4e KOTOPbIX CaMOPEryMpyemoin OopraHusaumeint OCyLLeCTBAAIOTCS
OEeWCTBUA MO CO34aHUIO CUTyauMuM O COBEpPLUEHUA CAENKM B LeNAX KOHTpona cobaogeHuA
CTpaxoBWMKamu TpeboBaHulii CTaHZapTa MNPV OKasaHMM CTPaxXoOBbiX YCAYr (3@ UCKAOYEHUEM
MepPONPUATUIA, OCYLLECTBAAEMbIX  OAUCTAHUMOHHO € MCNONb30BaHMEM MHGOPMALUNOHHO-
KOMMYHMKAUMOHHbIX TEXHONOTMIM) MOryT MpoBOAMTBCA B NPUCYTCTBUM cBuaeTeneid. B cayyae
HeobX04MMOCTM MpPU MPOBEAEHMM TAKUX MepPONnpUATUI npumeHaeTca GOTo- U BUAEOCHEMKA, UHbIE
cnocobbl dpuKcauuu.

6.2.4. Mo pe3synbTaTamM MPOBEAEHUA MEPONPUATUIA, B XOAE KOTOPbIX CaMOpPEeryiMpyemom
OpraHuM3auMen oCyLecTBAAIOTCA AENCTBMA MO CO34aHWUI0 CUTyauUKW AN COBEPLUEHUA CAENKM B Lenax
KOHTpOAsA cobnogeHusa cTpaxoBwuKkamn TpebosaHuit CTaHaapTa MpWM OKasaHWWM CTPaXoBbIX YCAYT,
TpeTbe /MU0, NPOBOAMBLIEE TaKOe MeponpuaTve, nepefaeT B CaMOPEryMpyemMyto OpraHvM3auuio
NMUCbMEHHbLIM OTYET W BCE MOATBEPKAAIOWME AOKYMEHTbl (BuAeosanuch, ¢OTO3anucb W UHble
MaTepuanbl) Ha PACCMOTPEHME B COOTBETCTBUMM C BHYTPEHHMM CTAHAAPTOM CaMOPEryMpyemoi
OpraHM3aLMM O cUCTEME Mep BO3LEWCTBUA U NOpAAKE UX MPUMEHEHUs 33 HecobatogeHue YneHamwu
caMoperyanpyemori opraHunsaumm TpeboBaHuii 6a30BbIX CTaHAAPTOB, BHYTPEHHUX CTaHAAPTOB U UHbIX
BHYTPEHHMX AOKYMEHTOB CaMOpPerympyemoi opraHmsaLmu,



6.2.5. MopsAAOK M OCHOBaHWA NMPOBELEHUA MEPONPUATUIN, B XOL4E KOTOPbIX CaMOperyivpyemoi
OopraHuM3auMen oCyLecTBAAIOTCA AENCTBMA MO CO34aHMI0 CUTYyauMKU ANA COBEPLUEHUA CAENKM B LEeNsax
KOHTpOAsA cobnogeHusa cTpaxoBwuKkamn TpebosaHuit CTaHAapTa MNPy OKasaHWWM CTPaAXOBbIX YCAYT,
YCTaHaBANBAETCA BHYTPEHHUMMU AOKYMEHTaMM CaMOPeryiMpyemMmoin opraHnsaumnm.

7. 3aKknoumnTeNIbHbIE NONOXKEHUA

7.1. CTaHAapT B HAcToALLEN peAakuMn NognexuT yTeepKaeHuto baHkom Poccnm n npumeHseTcs
no ucreyeHmn 180 (cTa BOCbMMAECATU) AHE CO AHA ero pasmelleHns Ha odpuumanbHOMm calite baHKa
Poccun B MHGOPMALMOHHO-TENEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

7.2. [OKymeHTbl (BHYTpEeHHME HOPMaTUBHbIE aKTbl), 0bpasylowmecs B Npouecce AeATe/IbHOCTH
CTPaxXOBLMKA, NOANEKAT NPUBELEHUIO B COOTBETCTBME C HaMmeHoBaHMem CTaHgapTa npu Nepsom
M3MEHEHWW YKa3aHHbIX [OKYMEHTOB (BHYTPEHHWX HOPMATMBHbLIX aKTOB), 3a WCK/IOYEHUEM
yypeamuTebHbIX OKYMEHTOB.

7.3. MNonosxkeHusa CraHAapTa NPUMEHAIOTCA K OTHOLWEHWAM CTPaxXOBLIMKOB C MOJydYaTeAMM
CTPaXoBbIX YCAYT, BO3HMKILMM M3 AOrOBOPOB CTPAXOBaHUSA, 3aK/AOUYEHHbIX A0 AaTbl HaYana NnpUMeHeHUs
CraHAapTa, B 4acTu, He NPOTUBOPEYaLLEN YCNOBUAM YKa3aHHbIX 4OrOBOPOB CTPAaXx0BaHMA.

7.4. Co pHAa BcTynaeHuna B cuay CraHgapta basoBblit cTaH4ApT 3alMTbl NPaB M UMHTEpPecos
dU3MYECKMX U OPUAMYECKUMX /UL, - NoJjydvaTesield PpUHAHCOBLIX YCAYr, OKa3biBAEMbIX YaeHaMM
CaMoOperyanpyembix opraHvM3aumii, obbegmHAWMX CTPaxoBble opraHuMsaumn (yTeepkaeH PelweHuem
Komuteta ¢uHaHcoBoro Hapzopa LleHTpanbHoro 6aHKka Poccuitickoit Pepepaumm (baHka Poccun)
(Mpotokon N KPHN-24 o1 9 aBrycta 2018 r.), HE NPUMEHAETCS.
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